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ITPEAI'OBOP

CrangapauTe v yraTcTBaTa 3a 00e30e1yBamke KBAIUTET BO
EBponcknoT mpoctop 3a BHCOKO oOpa3oBanue Oea
YCBOEHH OJ] CTpaHa Ha MHHUCTPUTE OJATOBOPHH 32 BUCOKO
oOpaszoBanue Bo 2005 roauHa, MO MPEIOr U3TOTBEH OJ1
cTpaHa Ha EBporickoTo 3apykeHue 3a 00e30emyBame
KBAIUTET BO BHUCOKOTO oOpazoBanue (ENQA), Bo
copaboTka co 3xapyxeHueTo Ha EBpONCKH CTyAeHTH
(ESU)!, Eppomckara aconujanuja Ha BHCOKOOOPA30BHH
unctutynuu (EURASHE) u EBporickara aconujanmja Ha
yausep3utetu (EUA).

Opn 2005 ronmHa NOCTUTHAT € 3HAYUTENIEH HANpeoK BO
00€30e1yBaleTO KBAJIMTET, KAaKO M BO OCTaHaTUTE
acTeKTH Ha BOJIOEKCKHOT MpOoIec, KaKo MITO Ce PAMKHTE
Ha KBIM(UKAINH, TIPU3HABAKETO U TIPOMOBUPABHETO HA
yrmotpebara Ha pe3yATaTUTe OJf YYCHETO, INTO
MIPUIOHECYBa 32 MPOMEHA Ha MapaJIMTMHUTE BO HACOKa Ha
YUY€ U MOTydyBakhe HACOUEHO KOH CTYJCHTHUTE.

Co ornen Ha KOHTEKCTOT KOj MOCTOJaHO C€ MEHYBa, BO
2012 roauHa, MUHHCTEPCKOTO KOMYHHKE ja mokaHu E4
I'pynara (ENQA, ESU, EUA, EURASHE) Bo copaboTka
co Education International (EI), BUSINESSEUROPE u
EBpornicknor perucrap 3a o6e30enyBame KBaJUTET BO
BHCcOKOoTO oOpazoBanue (EQAR) ma moarorBu mpBuyeH
mpeior 3a peBU3Wja Ha CTaHAapAuTe Cco  Iel
nonoOpyBamke Ha HUBHATA ,,JaCHOCT, NMPUMEHJIMBOCT U
KOPHCHOCT, KaKO U HUBHHOT ordar*.

PeBunupamero  Oemie  CIpoOBEACHO CO  HEKOJIKY
KOHCYJITAalluh BO KOM Oea BKIIy4EHH TJIaBHUTE 3aCeTHATH
OpraHM3alii U MHUHHUCTepcTBa. bpojuure moOueHu
KOMEHTapH, MpeIio3u M IMpernopakd Oea BHUMATEIHO
aHAIM3MpaHU W 3€MEHHU TpeABHA OJ CTpaHa Ha
VYmupaByBaukara rpyna (SG). Hcrtute ce coapkaHu BO
Bep3ujara Ha cranpapaute o 2015 roguna.

EBponckure cranmapau u ynarctsa 2015 6ea ycBoeHH 011
MUHHUCTPUTE OATOBOPHU 3a BHUCOKO 0OpazoBaHHE BO
EBporcknoT mpocTop 3a BHUCOKO 00pa3zoBaHHE, BO Maj
2015 rommua. Kako pesynrar Ha mpolec Ha 3aeMHa
peBU3Mja, cCMeTaMme JeKa THe MPeTCTaByBaaT KOHCEH3YC
MoMery CUTe 3acerHaTH OpraHHu3alMi U MHHHUCTEPCTBA 32
HAYMHOT Ha N0JI00pyBame Ha MPOLIECOT Ha 00e30enyBame
KBAJUTET BO EBPONCKMOT mpocTOop 3a  BHCOKO
oOpa3oBaHue, co WTO ce 00e30eayBa LIBPCTa OCHOBA 3a
HUBHA yCIIEIIHA UMILIEMEHTAaIIH]a.

FOREWORD

The Standards and guidelines for quality assurance
in the European Higher Education Area (ESG) were
adopted by the Ministers responsible for higher
education in 2005 following a proposal prepared by
the European Association for Quality Assurance in
Higher Education (ENQA) in cooperation with the
European Students’ Union (ESU)I1, the European
Association of Institutions in Higher Education
(EURASHE) and the European University
Association (EUA).

Since 2005, considerable progress has been made in
quality assurance as well as in other Bologna action
lines such as qualification frameworks, recognition
and the promotion of the use of learning outcomes,
all these contributing to a paradigm shift towards
student-centred learning and teaching.

Given this changing context, in 2012 the Ministerial
Communiqué invited the E4 Group (ENQA, ESU,
EUA, EURASHE) in cooperation with Education
International (EI), BUSINESSEUROPE and the
European Quality Assurance Register for Higher
Education (EQAR) to prepare an initial proposal for
arevised ESG “to improve their clarity, applicability
and usefulness, including their scope’.

The revision included several consultation rounds
involving both the key stakeholder organisations and
ministries. The many comments, proposals and
recommendations received were carefully analysed
and taken very seriously by the Steering Group (SG).
They are reflected in this 2015 version of the ESG.
The ESG 2015 were adopted by the Ministers
responsible for higher education in the European
Higher Education Area in May 2015. As a result of
the participative revision we are confident that they
reflect a consensus among all the organisations and
ministries involved on how to take forward quality
assurance in the European Higher Education Area
and, as such, provide a firm basis for successful
implementation.

' ESU nperxoano 6emre nosHara kako ESIB — Haronanxu yHun Ha ctyneHTs Bo EBpona.
ESU formerly known as ESIB — National Unions of Students in Elurope.
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I. KOHTEKCT, OII®AT, HEJN U HAYEJIA

IMocTaByBame Ha KOHTEKCTOT

Bucokoto oOpa3oBaHue, uCTpakyBaukara paboTa H
WHOBAIMjaTa WUrpaaT KIydHa yjiora BO 00e30€1yBameTo
MOJIPIIKA 33 COIMjAJTHA KOXE3Wja, EKOHOMCKH Pa3BOj U
ro6anHa koHKypeHiwja. Co oryieq Ha TCHJIEHIM]aTa
EBpornickure onmrectsa 1a 6uaat c€ noBeke 3aCHOBaHU Ha
3Haeme, BHCOKOTO OOpa3oBaHME IPETCTaByBa TJIaBHA
KOMIIOHEHTa 33 COIMO-€KOHOMCKHOT W KYJATYPHHOT
pa3Boj. HMcroBpemeHo, c¢ morojemara mobapyBadka 3a
BEIITHHU W KOMIIETEHIIMH Hajara BUCOKOTO 00pa3oBaHue
7la OATOBOPY HAa HOB HAYHH.

[TommpokHOT mpHCTalm JO0 BUCOKOTO 0Opa3oBaHUE €
MOXXHOCT 3a BHCOKOOOpPA30BHUTE HHCTHTYLUH Ja TH
UCKOpHCTAaT c€  [OpPA3HOBUIHUTE  WHAWBUIYATHU
uckyctBa. Co 1en ga ce OaroBOpH Ha pa3HOBHIHOCTA U
3TOJIEMEHHTE OYEKyBamba 3a BHCOKOTO 00pa3oBaHWe,
MoTPeOHO € Ja Ce HAIPaBH TeMeNTHA MPOMEHa Ha HAYHMHOT
Ha KOj c€ CITPOBEAYBa; MOTPEOHO € J1a Ce MMa IIPHUCTAI KOH
YUEHETO U IMOAYyYyBamHEeTO KOj Ke Oujie MmoBeke HacO4YeH
KOH CTyJIEHTUTe, Ja ce mpudakaar mnoQeKCuOUIHA
HAUYMHU Ha CTEKHYBale 3HACHE M Ja C€ IpHU3HaBaaT
KOMIIETCHIIMM KOW C€ CTEKHaTH BOH (OPMaITHHUTE
HacTaBHM  mporpamu.  Camure  BHCOKOOOPa30BHU
WHCTHUTYIIMU, WCTO TaKa, MMaaT C¢ MOPa3IUYHU MHCHUH,
HaYMHU Ha peann3alidja Ha HacTaBaTa U cOpabOTKaTa, co
c¢ TmorojieMa HHTepHAIIMOHATIM3AIIH]ja, JUTUTATTHO YUCHE H
HoBH QopMH Ha ToxyudyBame.? O6e30emyBameTo
KBAJIUTET € KIIyYHO 32 MOJUIPIIKA Ha BUCOKOOOPA30BHUTE
CHCTEMH U MHCTHTYILIUHU BO MPOLECOT HAa MPHUCIIOCOOYBamE
Ha BaKBUTE MPOMEHH, a BO HMCTOBPEME T'apaHTUpA JeKa
KBAJTM(HUKAIIMUTE W HUCKYCTBOTO KOHW CTYISHTHTE TH
CTEKHYBaaT BO BUCOKOTO 00pa3oBaHueE ke OUIAT rIIaBHHOT
MPUOPUTET HA HHCTUTYIIUUTE.

['maBHara men Ha craHAapIuTe € Ja NPUAOHECaT KOH
3aeHUYKO pa30Hparme Ha TPOIecOT Ha 00e30emayBame
KBAJIUTET BO YUCHETO M TOIYYyBambETO BO MEI'YHAPOIHU
pPaMKH U OJ] CTpaHa Ha CUTE 3aCeTHATH CTPAHH BKJIYYCHHU
Bo mporecoT.’Tue urpaar u ke NMpOAOIKAT Ja UIpaat
MHOTY Ba)KHa yJjora BO Pa3BOjOT Ha HAIIMOHAJIHUTE U
WHCTHUTYIIUOHATTHUTE CUCTEMH 32 00€30e1yBae KBAITUTET
B0 EBporickuot nmpoctop 3a Bucoko odpazosanue (EHEA)

I. CONTEXT, SCOPE, PURPOSES AND
PRINCIPLES

Setting the context

Higher education, research and innovation play a
crucial role in supporting social cohesion, economic
growth and global competitiveness. Given the desire
for European societies to become increasingly
knowledge-based, higher education is an essential
component of socio-economic and cultural
development. At the same time, an increasing
demand for skills and competences requires higher
education to respond in new ways.

Broader access to higher education is an opportunity
for higher education institutions to make use of
increasingly  diverse individual  experiences.
Responding to diversity and growing expectations
forhigher education requires a fundamental shift in
its provision; it requires a more student-centred
approach to learning and teaching, embracing
flexible learning paths and recognising competences
gained outside formal curricula. Higher education
institutions themselves also become more diverse in
their missions, mode of educational provision and
cooperation, including growth of
internationalisation,digital learning and new forms
of delivery.? The role of quality assurance is crucial
in supporting higher education systems and
institutions in responding to these changes while
ensuring the qualificationsachieved by students and
their experience of higher education remain at the
forefront of institutional missions.

A key goal of the Standards and Guidelines for
Quality Assurance in the European Higher
EducationArea (ESG) is to contribute to the common
understanding of quality assurance for learning and
teaching across borders and among all stakeholders.
They have played and will continue to play an
important role in the development of national and
institutional quality assurance systems across the
European Higher Education Area (EHEA) and cross-
border cooperation. Engagement with quality
assurance processes, particularly the external ones,
allows European higher education systems to

2 Komynukanuja Ha EBpornickara Kommcnja: OtBopame Ha o0pa3oBaHueTo: VIHOBATHBHO MOAYIYBAC U VICHE 332 CUTE IIPEKY HOBU

TEXHOJIOI'U U OTBOpPEHU 00pa30BHU
¢dunamHo,http://ec.europa.eu/education/news/doc/openingcom_en.pdf

pecypcH, 1HOM(2013), 654,

Communication of the European Commission: Opening up Education: Innovative teaching and learning for all through new
Technologies and Open Education Resources, COM(2013), 654, final, http://ec.europa.eu/education/news/doc/openingcom_en.pdf
3 OcBeH ako HE € NOMHAKy HaBCICHO, BO JOKYMCHTOT CC nonpa361/1pa JCKa 3aCCTHATUTC CTPpaHU I' 0n(1)a1'<aaT CHUTC YHHHUTCIN BO
PAaMKHUTC Ha €IHA I/IHCTI/ITYIII/Ija, BKﬂy‘IYBajKH T U CTYACHTUTC U pa60THI/IOT Kagap, KaKO 1 HAIBOPCIIHUTE YMHUTECIIN, KAKO IITO CE

pa6OTOZ[aBa‘H/IT€ 1 HAABOPCIIHUTC MMAPTHECPU HA I/IHCTI/ITyIII/Ij aTa.

Unless otherwise specified, in the document stakeholders are understood to cover all actors within an institution, including students
and staff, as well as external stakeholders such as employers and external partners of an institution.

3


http://ec.europa.eu/education/news/doc/openingcom_en.pdf
http://ec.europa.eu/education/news/doc/openingcom_en.pdf

W TOpeKyrpaHu4yHata copabotka. BximyuyBame BO
nporecure 3a o00e30enyBame KBAIUTET, OCOOEHO BO
HA/IBOPELIHHUTE MPOLIECH, UM OBO3MOXKyBa Ha EBporickute
CHCTEMH 33 BHCOKO OOpa3oBaHME Jja TO MOKaXaT CBOJOT
KBAJUTET W Ja ja 3rojeMar TPaHCHapeHTHOCTa, IITO
NPUIOHECYBA KOH TpaJele 3aeAHUYKa JoBepda U
IIOIIHUPOKO IIPU3HABAKLC HA HUBHUTC KBaJ'H/I(bI/IKaIII/II/I,
nporpamué u Apyro oOpazoBaHHeE.

Crannmapaure ce KOpUCTAT O/ CTpaHa HA MHCTHTYIIMUATE U
areHLUUTE 33J0JDKEHU 3a 00e30e1yBame KBAJIUTET KaKO
JOKYMEHT Ha KOj 4eCTO C€ yraTyBa Kora cTaHyBa 300D 3a
BHATpPEIIHM M HAJBOPEIIHM CHUCTEMH Ha 00e30emyBame
kBanmuter. Ce kopucrtat u oa EBporickuor perucrap 3a
obe3oenyBame kBanuTeT (EQAR), xoj € oarosopen 3a
perucTapoT Ha areHIuu 3a 00e30en1yBame KBAJTUTET KOU
MOCTAaIyBaaT BO COTJIACHOCT CO CTaHAPIUTE.

Ondgar u KoHUenTH

EBponickure craHmapam W yrmaTtcTBa ce TIpyma  Ha
CTaHJapaAu W YIIATCTBa 3a BHATPCIIHO M HAJABOPCIIHO
00e30eyBame KBAJIUTET BO BUCOKOTO 0OpazoBanue. Tue
HE Ce CTaHJapIy 3a KBaJIUTET, HUTY IIaK YIBpAyBaaT KaKo
Tpeba Ja ce crnpoBeayBaaT MpolecuTe 3a o0e30emyBame
KBAJIUTET, TYKy, 00e30eayBaaT ymarcTBa Kou orgakaat
00J1acT K0ja € MHOTY Ba)kHa 3a YCIICIIHO 00e30eayBame
KBAJIUTET U 3a CpeJMHATA BO KOja C€ OJIBUBa HAacTaBaTa BO
BHCOKOTO oOpa3oBanue. Cranmapaure Tpeba ma ce
riiefaat v oJ MOIIMPOK acleKT KOj BKIy4dyBa U PaMKHU Ha
kBanmudukanuu, EKTC u nogatok Ha nurioma, KOU HCTO
TakKa MpUI0OHECYBAaT 3a MIPOMOBHUPAE Ha
TpaHCIapeHTHOCTa U MefyceOHara 10BepOba BO BUCOKOTO
obpazoBanue Bo EHEA.

OBHue craHjgapau AaKLEHTOT IO CTaBaaT Ha
o0e30enyBamb€¢ KBAJWTET IMOBP3aH CO YYeHeTO0 M
NO1y4yBaH-€To BO BHCOKOTO o0pa3oBaHme,
BKJIYYYBajKH ja M CcpeaMHaTa 3a Yy4deme H
pejieBAHTHUTE BPCKH CO HCTPa:KyBaukara padora u
uHoBauuurte. Ilokpaj TOa, UHCTUTYIIMUTE HMaar
MOJIMTUKU M TIPOLIecH 3a 00e30eayBame U yHape1yBame
Ha KBAJUTETOT Ha JIPYrHTe AKTHUBHOCTH, KaKO IITO CE
UCTpa)KyBaukaTa paboTa U yIpaByBambETO.

Crangapaure ce oHecyBaaT HA LEJOKYIHOTO BHCOKO
o0pazoBanne Bo EHEA, 0e3 oriiex Ha Ha4YMHOT HA
CTyIUpamke HMJIM MeCTOTO KaJle IITO ce H3BelyBa
Hacrapara. Co Toa, THe ce MPHUMEHIUBU 32 CHUTE
BHCOKOOOPA30BHH WHCTUTYIIUH, BKIYYMTETHO U 3a
Mel'YHapOJHOTO W 3a MPEKyrpaHUYHOTO 0Opa3oBaHUE.
TepmunoT ,,IpOorpamMa‘* Bo 0BOj JOKYMEHT Ce OJHECYBa
HA BHCOKOTO 00pa3oBaHHe BO HajIIMPOKa CMHCIA,

demonstrate quality and increase transparency, thus
helping to build mutual trust and better recognition
of their qualifications, programmes* and other
provision.

The ESG are used by institutions and quality
assurance agencies as a reference document for
internal and external quality assurance systems in
higher education. Moreover, they are used by the
European Quality Assurance Register (EQAR),
which is responsible for the register of quality
assurance agencies that comply with the ESG.

Scope and Concepts

The ESG are a set of standards and guidelines for
internal and external quality assurance in higher
education. The ESG are not standards for quality, nor
do they prescribe how the quality assurance
processes are implemented, but they provide
guidance, covering the areas which are vital for
successful  quality  provision and learning
environments in higher education. The ESG should
be considered in a broader context that also includes
qualifications frameworks, ECTS and diploma
supplement that also contribute to promoting the
transparency and mutual trust in higher education in
the EHEA.

The focus of the ESG is on quality assurance
related to learning and teaching in higher
education, including the learning environment
and relevant links to research and innovation. In
addition institutions have policies and processes to
ensure and improve the quality of their other
activities, such as research and governance.

The ESG apply to all higher education offered in
the EHEA regardless of the mode of study or
place of delivery. Thus, the ESG are also applicable
to all higher education including transnational and
cross-border provision. In this document the term
“programme” refers to higher education in its
broadest sense, including that which is not part of a
programme leading to a formal degree.

Higher education aims to fulfil multiple purposes;
including preparing students for active citizenship,
for their future careers (e.g. contributing to their

+TepMuHOT ,,iporpama‘ BO OBHE CTaH/Iap/IM C€ OJHECYBa Ha 00e30e1yBame Ha BUCOKO 00pa30BaHie BO HEroBaTa HajIIMpoKa CMHUCIIa,
BKJIIYYHUTCIIHO U O6pa30BaHI/I€ KOC€ HE € JIC]I O/ ITporpamMa co KOja CC CTCKHYBA (1)OpMaJ'I€H aKaJCMCKH Ha3HUB.
The term “programme” in these standards refers to higher education provision in its broadest sense, including provision that is not

part of a programme leading to a formal degree.



BKIIYYHTEIHO M 00pa3oBaHME IITO HE € JeJ O] Mporpama
CO KOja ce cTeKHyBa (hopMalieH aKaJIeMCKH Ha3UB.
Bucoxoro o0pazoBaHHe ce CTpeMH Ja MOCTUTHE MOBEKe
[eJIM, Kako INTO C€ MOJArOTOBKa Ha CTYAEHTHUTE 3a
rparaHCKy aKTHBM3aM M HMBHATa WjHA Kapuepa (Co IITo,
Ha TpUMEp, Cce 3rojieMyBa MOXKHOCTa 3a BpaboTyBame),
NOJJPIIKA Ha JAYHHOT pa3Boj, CO3/aBambe IIUPOKA
HampenHa ©Oa3a Ha 3HAacHE U CTUMYIHpame Ha
WCTpa)kyBaukaTa pabota W  umHOBammmTe.’ 3aroa,
3aCerHaTUTE CTPaHH, KOM MOXeE Ja JAaBaaT MPHOPUTET Ha
pa3NIMYHM IETH, MOXKAaT pa3IMYHO Ja IO TOouMaar
KBAJIUTETOT BO BUCOKOTO 00pa3oBaHue 1 00€30€1yBamHETO
KBAINTET Tpeba Ja T 3eMe TMPEIBUJ OBHE Pa3TUIHH
nepcrnekTuBH. KBanureToT, Mako HE € JIeCHO Ja ce
neduHUpa, TIABHO € pe3yjiTaT Ha WHTEpakiujara Mmery
HACTaBHUIIUTE, CTYACHTUTE W HWHCTHUTYIIMOHAIHATA
cpenvHa 3a yueme. O0e30eayBameTo KBaIUTET Tpeba na
00e30eaun cpeauHa 3a ydeme BO KOja COJAp)KMHATa Ha
MpPOTpaMHTe, MOKHOCTHTE 32 YY€HE€ M TPOCTOPHHTE CE
COOJIBETHH 32 Taa HaMEeHa.

Bo ocHoBata Ha cuTe akTHBHOCTH 3a 00e30emyBame
KBaJIUTET C€ OTUYETHOCTA M YHAIIpelyBameTo. Tue 3aeqHo
co3qaBaar oBepOa BO YUMHOKOT Ha BUCOKOOOpa3oBHATA
WHCTHUTYIM]ja. YCIEUIHO CIPOBEICHHOT CHUCTEM 3a
00e30enyBame KBAIUTET ke 00e30eau nHpopManuu KOu
Ha BHCOKOOOPA30BHHUTE WHCTUTYIIMM W HA JaBHOCTa UM
rapaHTUpaar KBaJUTET Ha AaKTUBHOCTHTE KOU C€
CIpoBeoyBaaT OJf cCTpaHa Ha BHCOKOOOpPa30BHUTE
WHCTUTYIIMH (OTYETHOCT), KAKO M COBETH U TPEIOPaKU
Kako Ja ce Toao0pu HAYMHOT Ha peaimsalyja
(yHampenyBame). OTTyka, 00€30e1yBambEeTO KBATUTETOT U
YHanpeayBameTo Ha KBAIUTETOT ce Mel'yceOHO MOBP3aHHU.
Tue moxar na ro mojjap:kaT pa3BOjOT Ha KYNTypa Ha
KBAIMTET Koja ce mnpudaka oj CHUTE: MOYHYBAJKH O]

CTYIAEHTHUTE M  aKaJeMCKMOT Kajap Mma c¢ [0
MHCTUTYLIMOHATIHOTO PAKOBOJICTBO U MEHAIIMEHT.
Tepmuuor ,,00e30eayBambe KBAJIUTET* BO OBOj

JAOKYMEHT ce KOPHCTH 3a ONMIIyBame Ha CHTe
AKTHBHOCTM BO PpPaMKHTe Ha LHMKJIYCOT Ha
KOHTHHYMPAHO YHamnpeayBamwe (T.e. aKTHBHOCTH 3a
o0e30eqyBame KBAJIUTET U YHANIPEAYBame).

OcBeH ako He € NOMHAKy HaBEJIEHO, BO JIOKYMEHTOT Ce
no/ipa3bupa JeKa 3acerHaTuTe CTPaHU Iy orngakaaT cuTe
YUHUTENIN BO PAMKHTE Ha €/JHa UHCTUTYIIM]A, BKIIy4yBajKH
M WM YYEHHLUTE W HACTaBHUOT Kauap, Kako U
Ha/IBOPELIHUTE YNHUTEIH, KaKo IITO ce paboTo/1aBaunuTe
Y HaJIBOPEIIHUTE NMapTHEPU Ha HHCTUTYLIH]jATa.

employability),  supporting  their  personal
development, creating a broad advanced knowledge
base and stimulating research and innovation®.
Therefore, stakeholders, who may prioritise different
purposes, can view quality in higher education
differently and quality assurance needs to take into
account these different perspectives. Quality,
whilst

not easy to define, is mainly a result of the interaction
between teachers, students and the institutional
learning environment. Quality assurance should
ensure a learning environment in which the content
of programmes, learning opportunities and facilities
are fit for purpose.

At the heart of all quality assurance activities are the
twin purposes of accountability and enhancement.
Taken together, these create trust in the higher
education institution’s performance. A successfully
implemented quality assurance system will provide
information to assure the higher education institution
and the public of the quality of the higher education
institution’s activities (accountability) as well as
provide advice and recommendations on how it
might improve what it is doing (enhancement).
Quality assurance and quality enhancement are thus
inter-related. They can support the development of a
quality culture that is embraced by all: from the
students and academic staff to the institutional
leadership and management.

The term ‘quality assurance’ is used in this
document to describe all activities within the
continuous improvement cycle (i.e. assurance and
enhancement activities).

Unless otherwise specified, in the document
stakeholders are understood to cover all actors
withinan institution, including students and staff, as
well as external stakeholders such as employers and
external partners of an institution.

The word institution is used in the standards and
guidelines to refer to higher education institutions.
Depending on the institution’s approach to quality
assurance it can, however, refer to the institution as
whole or to any actors within the institution.

> [Ipertopaxa Rec (2007)6 ox Komureror Ha munucTpr Ha CoBeroTr Ha EBpoma 3a jaBHaTa 0JroBOPHOCT 3a BUCOKOTO 00pa3oBaHKE U
uctpaxysame, http://www.coe.int/t/dg4/highereducation/News/pub_res EN.pdf

Recommendation Rec (2007)6 by the Council of Europe’s Committee of Ministers on the public responsibility for higher education
and research, http://www.coe.int/t/dg4/highereducation/News/pub_res EN.pdf



http://www.coe.int/t/dg4/highereducation/News/pub_res_EN.pdf
http://www.coe.int/t/dg4/highereducation/News/pub_res_EN.pdf

TepMHUHOT MHCTUTYIMja C€ KOPHCTU BO CTaHAAPAUTE U
yIarcTBaTa 3a O3HadyBakbe HAa BHUCOKOOOPA30BHUTE
HHCTHUTYLHH. Bo 3aBUCHOCT on IpUCTaIoT Ha
MHCTUTYIMjaTa KOH 00€30e1yBabeTO KBAJUTET, MOXKE J1a
ce OJHecyBa Ha MHCTHTyIMjaTa BO LEJIMHA WIM Ha
OAACJIHN YNHUTCIIN BO I/IHCTI/ITyI_[I/IjaTa.

EBponcku ynarcrea u cranaapau: Heaun u Havena
CrangapanTte T ©Maat CJICIHUBE 1EIH:

e [locraByBaaT 3aeJHMYKA PAMKa 32 CUCTEMUTE 3a
00e30eyBae KBAIUTET HA YUCHE U MOTyYyBambe
Ha CBPOIICKO, HAIMOHATHO W HHCTUTYIIMOHAIHO
HUBO;

e OBo3MoxkyBaar o0e30eayBame U YHaNIpeAyBame
HA KBAJMTETOT Ha BHUCOKOTO OOpa3oBaHHE BO
EBporickroT npocTop 3a BUCOKO 0Opa30BaHMUE;

e [lorTukHyBaar MefyceOHa noBepOa, CO MITO ce
0JIECHYBa IIPU3HABAKHETO U MOOMITHOCTA BO 3€MjaTa
Y BO CTPAHCTBO;

e Qo0e30enyBaar uHpopmanum 3a o0e30eqyBame
kBasuTer B0 EHEA.

OBue menu obe3bemyBaaT paMKa BO KOja CTaHIApIUTE
MOXaT Jla c€ KOpPHUCTaT W Jla Ce WMIUIEMEHTHpaaT Ha
pa3IMYHA HAYWHH, OJ1 PA3JIMYHA WHCTUTYITUH, areHIINHA
semju. EHEA ce kapakrepusupa co pa3sHOBHIHOCT Ha
MOJIMTUYKU CUCTEMH, BUCOKOOOPAa30BHHU CHCTEMH, COLIUO-
KYITYpHU U 0Opa30BHU TPAJUIINH, Ja3HIIH, aCTIUPALIUA U
OUYEeKyBama. 3aToa, e/IeH eIMHCTBEH MOHOJUTEH MpUCTaIl
KOH KBaJIUTETOT U 00e30eqyBaeTo KBAaJUTET BO
BHCOKOTO oOOpa3oBanue € HecoonsereH. IlIupokoTo
npudakame Ha CHUTE CTaHJapaul € TMpeaycioB 3a
co3/laBame Ha 3aeHUYKO pa3Oupame Ha MPOLECOT Ha
o0e30enyBame kBanureT Bo EBpomna. O oBue NpuU4MHH,
cTaHaapauTe Tpeda 1a OugaT T0BOJIHO FEHEPUYKH, CO 1IelT
na Oujar NPUMEHJIMBH 3a CUTE OOJMIIM Ha BHUCOKO
oOpaszoBaHue.

Crangapaure o0e30enyBaaT KPUTEPUYMH Ha €BPOIICKO
HUBO CHOpel KOM C€ OlEHyBaaT areHIHUHUTe 3a
06e30e1yBam-e KBAIUTET ¥ HUBHUTE akTuBHOCTH.® Taka ce
rapaHTUpa areHIuuTe 3a o00e30eqyBame KBaJIUTET BO
EHEA na ce npunapxyBaar a0 WMCTHTE Hauena, M
MpOLECUTe M TMPOLENypuTe Jaa Ougatr H3rOTBEHH BO
COTJIACHOCT €O IeNuTe U OapamaTa BO paMKUTE Ha
COOJIBETHUOT KOHTEKCT.

CrangapauTte ce 3aCHOBaaT Ha CIEHHMBE YETHUPH Hadelna

ESG: Purposes and Principles
The ESG have the following purposes:
e They set a common framework for quality
assurance systems for learning and teaching
at European, national and institutional level;

e They -enable the assurance and
improvement of quality of higher
education in the European higher education
area;

e They support mutual trust, thus

facilitating recognition and mobility within
and across national borders;
e They provide information on quality

assurance in the EHEA.
These purposes provide a framework within which
the ESG may be used and implemented in different
ways by different institutions, agencies and
countries. The EHEA is characterised by its diversity
of political systems, higher education systems,
socio-cultural and educational traditions, languages,
aspirations and expectations. This makes a single
monolithic approach to quality and quality assurance
in higher education inappropriate. Broad acceptance
of all standards is a precondition for creating
common understanding of quality assurance in
Europe. For these reasons, the ESG need to be at a
reasonably generic level in order to ensure that they
are applicable to all forms of provision.
The ESG provide the criteria at European level
against which quality assurance agencies and their
activities are assessed*. This ensures that the quality
assurance agencies in the EHEA adhere to the same
set of principles and the processes and procedures
aremodelled to fit the  purposes and
requirements of their contexts.
The ESG are based on the following four principles
for quality assurance in the EHEA:

¢ ATeHIIMMTE KOM aIlTUIHPAAaT 3a BKIydyBamke Bo EBporcknot perucrap 3a ooe3benyBame kBanureT (EQAR) momuHyBaaT HamBOpeeH
Tperyies 3a Koj cTaHmapauTe Th obe3bemyBaa kpurepmymute. Mcro taka, EBporickata acormmjanmja 3a 00e30eqyBame KBaJIUTET BO
Brcokoro obpazoBanme (EHKA) ce mornupa Ha ycormaceHOCTa CO CTaHAApAUTE KOra CTaHyBa 300p 3a JIOAENTYBAamETO HA IIEITOCEH

CTaTyC Ha arcHUUTE 3a O6€36€,Z[yBaH>e KBaJIUTCT BO opraHH3aquaTa.

Agencies that apply for inclusion in the European Quality Assurance Register (EQAR) undergo an external review for which the ESG
provide the criteria. Also the European Association for Quality Assurance in Higher Education (ENQA) relies on compliance with the
ESG when it comes to granting quality assurance agencies full membership status in the organisation.



3a 00e30enyBame kBauTeT BO EHEA:

Bucoxoobpa3oBauTe UHCTUTYLIUU uMaar
IpUMapHa OJrOBOPHOCT 3a KBAJUTETOT Ha
00pa30BaHUETO U HETOBOTO 00e30e1yBame;
O0e30enyBambeT0 Ha KBAIUTETOT ja pediexTupa
Pa3HOBHIHOCTA HA BHCOKOOOpPA30BHHUTE CHUCTEMH,
MHCTUTYLIUUTE, IPOIPAMUTE U CTYACHTUTE;
O0e30enyBambeT0 Ha KBAJIMTETOT T'O IMOJIPKYBa
Pa3BOjOT Ha KyATYpa HA KBAIUTET;
O06e30emyBameTO HA KBATUTETOT T'H 3eMa MPEABUT
noTpeduTe M OuYEKyBamaTa Ha CTYICHTUTE, Ha
JPYTUTE 3aCETHATH CTPAHU M OMIITECTBOTO.

Higher education institutions have primary
responsibility for the quality of their
provision and its assurance;

Quality assurance responds to the diversity
of higher education systems, institutions,
programmes and students;

Quality assurance supports the development
of a quality culture;

Quality assurance takes into account the
needs and expectations of students, all other
stakeholders and society.



II.  EBPOIICKH CTAHIAPIU U YIIATCTBA
3A° OBE3BEAYBAIBE KBAJIUTET BO
BUCOKOTO OBPA3OBAHUE

Crannapaure 3a 00e30e1yBambe KBAIUTET C€ MOJICIICHU
BO TPH JIeNia:

e BnarpemHo 06e30e1yBambe KBATUTET;

e HansopemnrHo 06e30e1yBame KBAIUTET;

e AreHuuu 3a 006e30€1yBam€ KBAIHUTET.
Tpeba na ce wma mpeaBuI Jaeka TpUTe Jena ce
BHAaTpPEeIIHO  MelfyceOHO  MOBp3aHM M 3aeAHO
MpeTcTaByBaaT OCHOBa Ha EBporickata pamka 3a
00e30enyBame KBaJIUTET. HansopemnoTo
ob6e30enyBame KkBamuTeT BO Jlenm 2 ru mpu3HaBa
CTaHJApJUTE 3a BHATPEIIHO 00e30e1yBame KBAIUTET
on Jen 1, co mro ce o006e30emyBa BHATPEUTHOTO
(GYHKIMOHHUpakEe HA MHCTUTYLIMUTE Ja Oujie AUPEKTHO
pEeNeBAaHTHO 3a CEKO€ HaJABOPENTHO 00e30emyBame
KBaJIMTET Koe ce cupoBenyBa. Ha uct naumn, len 3
ynatyBa Ha Jlen 2. Taka, oBue TpH Jeina MeryceOHo ce
JIOTIOJTHYBAaaT BO BHCOKOOOPA30BHHUTE WHCTUTYIIHH,
Kako M BO areHIMUTe, I0J] TPETIOCTaBKa Jeka |
JAPYTUTE 3acerHATH CTPaHW TMPHJIOHECYBaaT KOH
pamkara. 3atoa, TpuTe Jena Tpeda Aa ce 4uraaT Kako
LeI1HA.
Crangapaure npeTcTaByBaar A0roBopeHa u nmpudareHa
mpakca 3a 00e30emyBame KBaJUTET BO BHCOKOTO
obpazoBanue Bo EHEA, taka mto, cure 3acerHaru
CTpaHu Tpeba Jda TM 3emMaaT MpeABHI U Ja ce
MPUAPKYBaaT KOH HUB, BO CUTE OOJIMIIM HA BUCOKOTO
obpaszoBanue.”  JlucraTa Ha  cTaHgapaM  3a
00e30eayBame KBAIUTET € MpHIiokeHa kako [Ipusor 3a
Jla ce OBO3MOJKM HUBHA MOJIECHA yIoTpeoda.
VYnarcrBara  o0jacHyBaaT  30LITO CE€  BaXHU
CTaHJapJUTE W ONUIIyBaaT Kako THE MOXKaT Ja ce
cnposenat. Co HUB ce MOCTaByBaaT A0OPU MPAKTUKH BO
cooJiBeTHaTa oOjacT kou Tpeba ga Oumatr 3eMeHH
MpeIBUJl O]l CTpaHa Ha CHUTE aKTepu BKIYYEHH BO
mpouecoT Ha 00e30enyBambe KBanuTeT. HuBHaTa
UMIUJIEMEHTallMja Ke Bapupa BO 3aBUCHOCT O]
KOHTEKCTOT.

1. EUROPEAN STANDARDS AND
GUIDELINES FOR QUALITY ASSURANCE
IN HIGHER EDUCATION

The standards for quality assurance have been divided
into three parts:

e Internal quality assurance;

e External quality assurance;

e Quality assurance agencies.
It should be kept in mind, however, that the three parts
are intrinsically interlinked and together form the basis
for a European quality assurance framework. External
quality assurance in Part 2 recognises the standards for
internal quality assurance in Part 1 thus ensuring that the
internal work undertaken by institutions is directly
relevant to any external quality assurance that they
undergo. In the same way Part 3 refers to Part 2. Thus,
these three parts work on a complementary basis in
higher education institutions as well as in agencies and
also work on the understanding that other stakeholders
contribute to the framework. As a consequence, the three
parts should be read as a whole.
The standards set out agreed and accepted practice for
quality assurance in higher education in the EHEA and
should, therefore, be taken account of and adhered to by
those concerned, in all types of higher education
provision.5 The summary list of standards for quality
assurance is placed in the annex for easy reference.
The guidelines explain why the standard is important
and describe how standards might be implemented. They
set out good practice in the relevant area for
consideration by the actors involved in quality
assurance. Implementation will vary depending on
different contexts.

7 Bo CranmapanTe ce KOPHUCTH CTaHAApAHATa KOHCTPYKIMjAa Ha aHTJIMCKHOT ja3WK ,,Tpeda‘ KOjalTo KOHOTHpPA MpOIHUINYBAkE H

MOYMTYBAkC HA TPONMUIITAHOTO.

The standards make use of the common English usage of “should” thiCh has the connotation of prescription and compliance.



Hen 1: Ctangapam u ynarcrsa 3a
BHATPELIHO 00e30eAyBamhe¢ KBAJIUTET

1.1. lMoauTHKka 32 00e30e1yBambe KBAJIUTET

Cranpapa:

HMucTturyuuure Tped6a Aa HMMaaT NOJMTHKA 3a
o0e30enyBame KBaJMTeT KoOja € jaBHa H
npercraByBa /el 0] HHBHOTO CTpPaTelKo
ynpaByBame. BHaTpemiHuTe 3acerHaTH CTPaHU
Tpeda 1a ja M3roTBaT M MMIUIEMEHTHPAaT 0Baa
NOJIMTHKA TPEKYy COOJABETHHTE CTPYKTYpPH H
NpouecH, a HCTOBpPeMEHO [a TI'M BKJYYaT M
HA/IBOPEIIHNTE 32CErHaTH CTPAHM.

Ynarcrsa:

[TonmuTHKHUTE U MPOTIECUTE CE TIABHUTE CTOJIO0BH HA
€IeH KOXCPCHTCH WHCTHTYIIMOHAJICH CHCTEM 32
00e30eayBame KBAJIUTET KOj IPETCTaByBa IIUKIYC HA
KOHTHHYUPAHO YHAIpeAyBamke W TPHIOHECYBa 3a
OTUYETHOCTA Ha MHCTUTYIMjaTa. Toa O BO MPHUIIOT
Ha Pa3BOjOT Ha KYJITypaTa Ha KBAJIMTET BO KOja CHTE
BHATPEIIHU YUHUTENN IMpe3eMaaT OATOBOPHOCT 3a
KBAIUTETOT M C€ BKIydyBaaT BO 00e30eayBame
KBJIUTET HA CUTE HUBOA Ha MHcTUTYyHHjaTa. Co uen
Ja ce OJICCHH OBOj MpOIeC, MOJIMTHKATa Tpeba ma
oune popmMaaHO YCBOEHA U JaBHO JOCTAITHA.
[TomutkuTe 3a 00e30eayBame KBaJTUTET CE
Haje(UKacHU KOTa T0 0JpazyBaaT OJHOCOT MOMeEry
UCTpaKyBaukara  paboTa M Y4YEHETO U
MOAY4yBAmkETO U TO 3€Maar MpeiBU]l HAIIMOHATHUOT
KOHTEKCT BO KOj pabOTH  HMHCTHTYIH]jaTa,
WHCTUTYIIUOHATHUOT  KOHTEKCT W  HEJ3UHUOT
CTpaTelIKH MpucTan. TakBara MoJIUTHKA:

® ja mOAJpKyBa OpraHM3allyjaTa Ha CUCTEMOT
3a 00e30e1yBambe KBAIUTET;

e UM I[OMara Ha CEKTOPUTE, YUWJIMILITATA,
dakynreTuTe U APYTUTE OPraHU3aLUCKH
€IMHULIA, KAaKO U Ha HMHCTUTYIHUOHAIHOTO
PaKoOBOJICTBO, BPAOOTEHUTE U CTYACHTUTE Ja
npe3emMaT OJrOBOPHOCT 3a 00e30eqyBame
KBAJIUTET;

® TI'U MOAJPKYBA aKaJAEMCKHOT MHTETPUTET U
cno00/1a ¥ BHIMAaBa Ha aKaJIEMCKU U3MaMU;

® IITUTH on HETOJIEPAHTHOCT u
JUCKpUMHHAIIMjA HA CTYACHTU U BpabOTEeHH,

® TI0 MOTTUKHYBA YY€CTBOTO HA HAJIBOPEIIHUTE

3acerHaTd CTPaHM BO  MPOIECOT  Ha
00e30e1yBam-€ KBAJIUTET.
[lonutukara TpeMHHYBA BO TIpaKca IPEKy

Hajpa3IMyHU BHATPEILIHH MIpoliec 3a 00e30e1yBame
KBAJIMTET, INTO OBO3MOXKYBa Y4ECTBO Ha IeiaTa

Part 1: Standards and Guidelines for
Internal Quality Assurance

1.1 Policy for Quality Assurance

Standard:

Institutions should have a policy for quality assurance
that is made public and forms part of their strategic
management. Internal stakeholders should develop
and implement this policy through appropriate
structures and processes, while involving external
stakeholders.

Guidelines:

Policies and processes are the main pillars of a coherent
institutional quality assurance system that forms a cycle
for continuous improvement and contributes to the
accountability of the institution. It supports the
development of quality culture in which all internal
stakeholders assume responsibility for quality and
engage in quality assurance at all levelsof the institution.
In order to facilitate this, the policy has a formal status
and is publicly available.

Quality assurance policies are most effective when they
reflect the relationship between research and learning &
teaching and take account of both thenational context in
which the institution operates, the institutional context
and its strategic approach. Sucha policy supports:

e the organisation of the quality assurance system;

e departments, schools, faculties and other
organisational units as well as those of institutional
leadership, individual staff members and students
to take on their responsibilities in quality
assurance;

e academic integrity and freedom and is vigilant
against academic fraud;

e guarding against intolerance of any Kkind or
discrimination against the students or staff;

e the involvement of external stakeholders in quality
assurance.

The policy translates into practice through a variety of
internal quality assurance processes that allow
participation across the institution. How the policy is
implemented, monitored and revised is the institution’s
decision. The quality assurance policy also covers any
elements of an institution’s activities that are
subcontracted to or carried out by other parties.



uHCTUTYIMja. WHCTHTYyHNHMjaTa OAIydyBa Ha KOj
HAYMH K€ ja CHOpOBEAyBa, CICOU U PEBUAUPA
IIOJIMTHUKATA.

[TonuTukara 3a 06e30e1yBamke KBAIUTET, UCTO TaKa,
' on(bal'(a CUTC CJICMCHTH HaA AaKTHUBHOCTHUTC Ha
I/IHCTI/ITyI_[I/IjaTa KOM CC Moau3BCAyBaaT WJIM BpIIAT
OJl IPYTHU CYOjeKTH.

1.2. U3padorka 1 o100pyBam-e¢ Ha POrPamMHu

Crannapa:

HNHcTuTynuuTe Tpeda 1a BOCHOCTABAT MPOIECH
3a u3paboTka W 0A00pyBameé Ha HHBHHUTE
nporpamu. Ilporpamute Tpeba nma Ougart
M3paboTeHHM Taka WITO JAa T'M MCHOJHYBaaT

NOCTABEHHUTE  LeJH, BKJIY4YYBajKH TH U
NpeABUJAECHUTE  Pe3yaTaTd O  y4YemweTo.
KBanudukanujata Koja ce CTekHyBa CO

nporpamara tpeda aa ouae jacHO Npeuu3supaHa u
NpeTcTaBeHa, W /1a ce OJHeCyBa HAa COO/IBETHOTO
HUBO Ha HallMOHAJIHaATa pPaMKa Ha
KBATU(QUKALUM 32 BHCOKO oOpa3oBaHue M,
ciencTBeHo, Ha Pamkara 3a kBaJupukauum Ha
EBponckuor npoctop 3a BUCOKO 00pa3oBaHme.

Ynarcrsa:
Crynuckute mporpamMu ce BO CYIITHMHAaTa Ha
MHCHjaTa Ha TIOJY4YyBamke HAa BHCOKOOOPA30BHHUTE
WHCTUTYIMH. THe Ha CTylIeHTUTEe UM 00e30eayBaaT
aKaJeMCKO 3HAeH€ U BELITHHH, KaKO U MPEHOCIUBHU
BEILITHHH, KOM MO>KE Jla BIIMjaaT Ha JIMYHUOT Pa3Boj
U Jia ce MpUMEeHaT BO HMBHATAa UHA Kapuepa.
[Iporpamurte
e ce u3paboTEeHH CO OMILTHU MPOTPAMCKH LIETTU
BO COIJIACHOCT CO HWHCTUTYLIMOHAJIHATa
cCTpaTerja ¥  HMaaT  EKCIUTMIUTHH,
HAaMEHCKHU Pe3ylTaTu O] YYCHETO;
e ce u3pabOTEeHH CO BKITYUyBame Ha CTYACHTH
U JpYry 3acerHaTH CTpaHH BO padoTara;
e ynoTpeOyBaaT HaJBOpPEIIHA EKCIEepTU3a U
pedepeHTHU TOUKH;
® TI'M OJIpa3yBaaT YETUPUTE LIEJIH HA BUCOKOTO
obpazoBanue Ha CoBeToT Ha EBpomna (Buau
Ondart 1 KOHIIETNITH);
e u3paboTeHH ce co men Aa obe3bemyBaaT
HEeMpeueH HampeaoK Ha CTYACHTUTE;
e 1o nedhuHHpaaT OYEKYBaHHOT o00eM Ha
pabota Ha ctyneHtute, Ha p. Bo EKTC;
e omdakaar 106po CTPYKTYpPHpaHU
MO>KHOCTH 3a paboTa u mpakca;8

1.2. Design and Approval of Programmes

Standard:

Institutions should have processes for the design and
approval of their programmes. The programmes
should be designed so that they meet the objectives set
for them, including the intended learning outcomes.
The qualification resulting from a programme should
be clearly specified andcommunicated, and refer to
the correct level of the national qualifications
framework for higher education and, consequently, to
the Framework for Qualifications of the European
Higher Education Area.

Guidelines:
Study programmes are at the core of the higher education
institutions’ teaching mission. They provide students
with both academic knowledge and skills including those
that are transferable, which may influence their personal
development and maybe applied in their future careers.
Programmes
e are designed with overall programme objectives
that are in line with the institutional strategy and
have explicit intended learning outcomes;
e are designed by involving students and other
stakeholders in the work;
e Dbenefit from external expertise and reference
points;
o reflect the four purposes of higher education of
the Council of Europe (cf. Scope and Concepts);
e are designed so that they enable smooth student
progression;
e define the expected student workload, e.g. in
ECTS;
e include well-structured
opportunities where appropriate6;
e are subject to a formal institutional approval
process.

placement

¢ [Ipakcara BKIIydyBa 00yKa, CTaXKHpPamke ¥ APYTH MEPHOAN O MPOrpaMaTa KoM He Ce TIOMUHATH BO HHCTHTYIM]aTa, HO KOH
MY OBO3MOXYBAAaT HA CTYACHTOT Aa CTCKHC UCKYCTBO BO COOABETHATA o0JracT Ha CTyAUpamC.
Placements include traineeships, internships and other periods of the plr8gramme that are not spent in the institution but that allow the student



e  [oJIekKaT Ha hopMalieH HHCTUTYIIHOHAJICH
polec Ha 0JJ00pyBambe.

1.3. VYuyemwe, mnoaydyyBame W BpeIHYBame
HACOYEHO KOH CTYIECHTOT

Crannapa:

NucTuTynuure Tpeda n[a ce  NMOrpHMKaT

NporpamMuTe Ja ce peaju3upaaT HAa HAYMH KOj
NOTTHKHYBA AKTHBHO Y4€CTBO HAa CTYJIeHTHTE BO
NpoIecoT Ha Yy4Yewe M OLEHYBAHETO Ha
CTY/JIEHTHUTE /Ia T0 0pa3yBa 0BOj MPHUCTAIL.

Ynarcrsa:
VYdemeTo 1 Mo IydyBambeTo HACOUEHO KOH CTYACHTOT
UrpaarT BaXkHA yJora BO CTHUMYIUPAkETO Ha
MOTHBAIMjaTa, caMopeduieKcujaTa U aHTaKMaHOT Ha
CTYIEHTHTE BO MPOLIECOT Ha y4erme. Toa 3Hauu jeka
Tpeba ma ce BHUMaBa Tpu u3paboTKaTta U
peanu3anyjata Ha CTYAWCKHATE TMPOTPAMHU, KaKO H
MIPH OIIEHYBAETO HA PE3yIATATUTE.
YyemeTo UM NOAy4yBameTo
CTYACHTUTC:
® ja TOYMTyBaaT M ce mpucrnocoOyBaar Ha
Pa3sHOBHUJHOCTA HA CTYJICHTUTE W HUBHUTE
noTpedn, OBO3MOXYBajku  (hrekcuOuIHN
HAYMHU 32 CTEKHYBAbE 3HACHE;
e 3eMaaT IMpeaBUA U KOpHUCTaT pPA3IUYHU
HAuMHU Ha NOy4dyBame;
e (iekcuOmIHO KOpHUCTaT
Ne1arolIKu METOIH;
® DPEIOBHO I'M OLIEHYBAaaT U MpUCHOCOO0YyBaaT
HAQUMHOT Ha NOJYy4yBamke€ W IENaromKuTe

HaCO4YC€HO KOH

pa3IuyHU

METOTH;
® TIOTTUKHYBaaT YyBCTBO Ha aBTOHOMH]jA Kaj
CTYJICHTOT, MIpUTOA 00e30e1yBajku

COOJIBETHH YIATCTBA U MOJIPIIKA OJ CTPaHa
Ha HAaCTaBHUKOT;
® IPOMOBHpaaT MeryceOHO TOYUTYBAamE BO
OJTHOCOT CTY/ICHT - HACTaBHUK;
e ciemar  COOJABETHM  TpoLeaypu  3a
MOCTAITyBaE 110 MOIUIAKUTE Ha YYCHHUIIUTE.
Hmajkn ja mpenBuja BakHOCTa Ha INpOBEpKaTa Ha
HamnpeJoKOT Ha CTYJEHTUTE W HUBHUTE WJHU
KapHuepH, mpolecuTe 3a 00e30e1yBame KBAJIUTET BO
IIPOBEPKa Ha 3HACHE TO 3eMaaT MPeABH/L CJIEHOBO:
e OreHyBauuTe ce 3aM03HACHU CO MOCTOJHUTE
METOIM 3a TEeCTHpame U OlIEHyBalke U
n00MBaaT MOJAJpIIKA BO Pa3BUBAKETO Ha
BELITUHUTE BO 0Baa 00JacT;
e Kpurepuymure u METOJUTE 3a MPOBEpKa Ha
3HAaCHETO, KAaKOo M KPUTEpUYMHUTE 32
OlIEHYBame ce 00jaByBaaT OJIHANpPE;

to gain experience in an area related to their studies.

1.3. Student-Centred
and Assessment

Learning, Teaching

Standard:

Institutions should ensure that the programmesare
delivered in a way that encourages students to take an
active role in creating the learningprocess, and that
the assessment of students reflects this approach.

Guidelines:

Student-centred learning and teaching plays an important
role in stimulating students’ motivation, self-reflection
and engagement in the learning process. This means
careful consideration of the design and delivery of study
programmes and theassessment of outcomes.

The implementation of student-centred learning and
teaching:

e respects and attends to the diversity of students and
their needs, enabling flexible learning paths;

e considers and uses different modes of delivery,
where appropriate;
flexibly uses a variety of pedagogical methods;
regularly evaluates and adjusts the modes of
delivery and pedagogical methods;

e encourages a sense of autonomy in the learner,
while ensuring adequate guidance and support
from the teacher;

e promotes mutual respect within the learner- teacher
relationship;

e has appropriate procedures for dealing with
students’ complaints.

Considering the importance of assessment for the
students’ progression and their future careers, quality
assurance processes for assessment take into account the
following:

e Assessors are familiar with existing testing and
examination methods and receive support in
developing their own skills in this field;

e The criteria for and method of assessment, as well
as criteria for marking, are published in advance;

e The assessment allows students to demonstrate the
extent to which the intended learning outcomes
have been achieved. Students are given feedback,
which, if necessary, is linked to advice on the
learning process;

e Where possible, assessment is carried out by more
than one examiner;

e The regulations for assessment take into account
mitigating circumstances;

e Assessment is consistent, fairly applied to all
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o IIpoBepkara Ha 3HaCHETO UM OBO3MOXKYBa Ha
CTYICHTHTE Jla MOKaXXaT J0 KOj CTEIeH ce
MOCTUTHATH TPEIBUJCHUTE PE3yATaTH OJf
ydeweTro. Ha crynmenture MM ce pgaBaar
NOBpaTHU HH(OpManuM, H, JOKOJIKY €
HOTPeOHO, COBETH 3a MPOLIECOT HA yUECHHE;

e Kora e MOXHO, IIpOoBepKara Ha 3HACHE IO
BpIIM [TOBEKE OJ1 €ICH OLICHYBaY;

e PerynatuBure 3a INpOBEpKa HA 3HACHETO
3eMaar IpeiBU OJIECHUTEIHN OKOJIHOCTH;

e [lpoBepkara Ha 3Haewme Tpeba Jna e
KOH3UCTEHTHO, Ja C€ MPUMEHYBa €IHAKBO
KOH CHT€ M Ja Ce BPIIM BO COTJIACHOCT CO
HaBE/ICHUTE MPOIEYPH;

e Tlocrou cimyx0eHa mporenypa 3a IpUroBOpu
U KaJION OJ] CTyJIEHTHTE.

1.4. Ilpuem Ha CTY/leHTH,
NpU3HABaI€e U cepTUGUKATH

HalpeayBame,

Cranpapna:

HNucTutynuure Tpeda  g0CJHeIHO JAa TH
NPUMEHYBAAT oOAHamnpel AeGUHUPAHUTE jaBHH
peryjaTuBd KoM I'u omndakaar cure (a3 Ha
CTYAEHTCKHOT ,,)KHBOTEH LHUKJIYC”, HA NP. IPHEM
HAa CTYJAEHTH, HamnpeayBame, IPU3HaABamke U
cepruduxanuja.

YnarcrBa:

O06e30eyBamETO YCIOBH M TOJJPIIKA KOU CE
HEONXOJHH 3a CTYICHTUTE Ja HampeayBaaT BO
aKajJieMcKaTa Kapuepa ¢ BO Hajao0ap HMHTEpec Ha
CTYACHTHTE, IMPOrPAMHUTE, HWHCTHTYIIHHTEC H
cucremure. O BUTAJIHO 3HAYEHE € Ja CE UMa
COOJIBETHH TIPOICAYPH 3a TPHUEM, IPHU3HABAE U
3aBpIIyBamke, OCOOCHO KOra CTYACHTUTE Ce
MOOMJIHM BO paMKHUTE Ha M HU3 BUCOKOOOPA30BHUTE
CHCTEMHU.

BakHO € MOJMTHKHUTE 3a MPHUCTal, IPOIECUTEe Ha
npUeM H KPUTEPUYMHUTE Jia ce CIpOBEIyBaaT
JOCICIHO W Ha TPAHCHAPEHTCH HAYMH M Jia Ce
o0e30ean COOJBETEH BOBEA BO HHCTUTYLM]aTa H
mporpamMara.

WNuctutynuure Tpeba na BoOBemaT U MPOLECH U
allaTKu 3a cOOMpame, CIeleHhe U MOCTalyBambe M0
nH(OPMAaLIUUTE 32 HATIPEJOKOT Ha CTY/IEHTHUTE.
[IpaBU4HOTO TpU3HABaKHE€ HA BHUCOKOOOPA30BHUTE
KBaTM(UKAIIMKM, TIEPUOJUTE Ha CTyIUpame U
MIPETXOIHOTO YUeHhe, BKIIYUYBajKU 1 IPU3HABAHE HA
He(OPMAITHOTO M UCKYCTBEHOTO YUEHE, C€ OCHOBHU
KOMIIOHEHTH 3a 00e30eayBambe HalpeaoK Ha
CTYACHTHTE BO TMPOLECOT Ha  CTyAUpame,
HCTOBPEMEHO MTPOMOBHPAjKH ja MOOMIIHOCTA.
CoonBeTHUTE TpOLEIYpH 3a TPU3HABAKE CE
MOTNHpaaT Ha:

students and carried out in accordance with the
stated procedures;
e A formal procedure for student appeals is in place.

1.4. Student Admission, Progression, Recognition and
Certification

Standard:

Institutions should consistently apply pre-defined and
published regulations covering all phases of the
student “life cycle”, e. g. student admission,
progression, recognition and certification.

Guidelines:
Providing conditions and support that are necessary for
students to make progress in their academic career is in
the best interest of the individual students, programmes,
institutions and systems. It is vital to have fit-for-purpose
admission, recognition and completion procedures,
particularly when students are mobile within and across
higher education systems.
It is important that access policies, admission processes
and criteria are implemented consistently and in a
transparent manner. Induction to the institution and the
programme is provided.
Institutions need to put in place both processes and tools
to collect, monitor and act on information student
progression.
Fair recognition of higher education qualifications,
periods of study and prior learning, including the
recognition of non-formal and informal learning, are
essential components for ensuring the students’ progress
in their studies, while promoting mobility. Appropriate
recognition procedures rely on:

e institutional practice for recognition being in line

with the principles of the Lisbon Recognition

Convention;
e cooperation with other institutions, quality
assurance  agencies and the  national

ENIC/NARIC centre with a view to ensuring
coherent recognition across the country.
Cirzaduation represents the culmination of the students’



® HMHCTHTYLMOHAJIIHA IIpaKca MPU3HABAKHETO
na Oujae BO COIVIACHOCT CO Hayenara Ha
JIncaboHCKaTa KOHBEHIIH]A 32 TPU3HABAILE;
e CcopaboTKa CO APYrd WHCTUTYIIMH, areHIIMA
3a o0e30enyBame KBQJTUTET u
HaroHanHuoT 1HeHtap ENIC/NARIC Bo
Hacoka Ha 00e30eqyBame Ha YCOTJIACEHOCT
Ha MPU3HABAKETO BO IIeTIaTa 3eMja.
JIMTUIOMHpamkeTo € KyJMHHAIMja Ha MEPUOJIOT Ha
crymupame. Crynentute Tpeba ga  moOujar
JOKyMEHTaIlMja BO KoOja ce 00jacHyBa CTEKHATaTa
KBaJM(HKANKja, BKIYUYyBajKH TM W TIOCTHTHATUTE
pe3yiTaTd OJf yYeHEeTO U KOHTEKCTOT, HHUBOTO,
COJp)KMHATa U CTATYCOT HAa CTYIMUTEC KOU Omie
MOCETYBaHHU M YCTICUIHO 3aBPIICHH.

1.5. HacraBen kanap

Cranpapna:

HMucrurynuure Tpeda pga ja rapa”Hrupaar
KOMIIETEHTHOCTA Ha cBOMTe HacTaBHuUU. Tpeda
Aa NMPUMeHYBAaT NMPABHYHU M TPAHCHAPEHTHU
npouecu 3a BpadoTyBame U pa3Boj HA KaJAapoT.

Ynarcrsa:
VYiorata Ha HACTABHUKOT € OJ] CYIITHHCKO 3Ha4YeHe
3a CO3/1aBalb€ HAa BHCOKO KBAJIUTETHO CTYIEHTCKO
HCKYCTBO U 33 CTEKHYBamb€ 3HACHa, KOMIETCHIIUU 1
BemTuHU. [[uBep3udukanujata Ha CTyACHTCKATa
MoITyJalidja U HarjJaceHUoT (OKyC Ha pe3yaTaTHUTE
O YYCHETO Hajaraar y4yeme U I[O0JydyBambe
HAaCOYEHO KOH CTYIEHTOT, CO IITO C€ MEHyBa M
ysoraTta Ha HacTaBHUKOT (Buau Crannmapa 1.3).
Bucokoobpa3zoBHUTE HHCTUTYIIMM MMaaT MpUMapHa
OJIFOBOPHOCT 3a KBAJIMTETOT HA HUBHUOT KaJlap U 3a
00e30enyBame CpeiHa KaJle UCTHOT €(UKACHO Ke
I'Yl U3BPILYBa 3a1aunTe. TakBara cpennHa
e VTBpJIyBa U CJIEAU JaCHU, TPAHCIIAPEHTHU U
MpaBUYHU TPOIECH 3a BpabOTyBame Ha
KaJpu U YCJIOBHU 32 BpalOOTyBame KOH ja
MIPETo3HaBaaT BAXKHOCTA Ha TIOIyYyBambhETO;
® HyId MOXHOCTM M TO MPOMOBHpaA
MpoQeCHOHATHUOT Pa3BOj HA HACTaBHUOT
Kajap;
® TMOTTHUKHYBAa HAayyHH AaKTUBHOCTH  3a
3ajakHyBalke Ha  BpcKata  ToMery
00pa30oBaHUETO U UCTpaKyBaukaTa padboTa;
® TMOTTHUKHYBa WHOBAIlMM BO METOAUTE Ha
MOAy4yBamkhE u KOPHUCTEH:E HOBH
TEXHOJIOTHH.

period of study. Students need to receive documentation
explaining the qualification gained, including achieved
learning outcomes and the context, level, content and
status of the studies that were pursued and successfully
completed.

1.5. Teaching Staff

Standard:

Institutions should assure themselves of the
competence of their teachers. They should apply fair
and transparent processes for the recruitment and
development of the staff.

Guidelines:
The teacher’s role is essential in creating a high quality
student experience and enabling the acquisition of
knowledge, competences and skills. The diversifying
student population and stronger focus on learning
outcomes require student-centred learning and teaching
and the role of the teacher is, therefore, also changing (cf.
Standard 1.3).
Higher education institutions have primary responsibility
for the quality of their staff and for providing them with
a supportive environment that allows them to carry out
their work effectively.
Such an environment
e sets up and follows clear, transparent and fair
processes for staff and conditions of employment
that recognise the importance of teaching;
e offers opportunities for and promotes the
professional development of teaching staff;
e encourages scholarly activity to strengthen the
link between education and research;
e encourages innovation in teaching methods and
the use of new technologies.
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1.6. Pecypcu 3a yuewe U OJAPIIKA HA CTYAeHTH

Cranpapa:
Hucrturynuure Tpeda COOABETHO Ja TI'M
(puHaHCHpaaT aKTHMBHOCTUTE 3a Yy4Yewe H

noay4yyBame U /a 00e30e1aT COOABETHH M JIECHO
JAOCTANIHM PeCypCH 32 y4dewe W IOAJIPLIKA HA
CTy/IeHTHTe.

Ynarcrsa:
Co nen cTyaeHTUTe 1a UMaaT noJ100po UCKYCTBO BO
BHCOKOTO O6p3,30BaHI/IC, HHCTUTYUHUUTC

00e30eayBaaT HIMPOK CIIEKTap HA PECYPCH 3a Ja UM
MOMOTHAT Ha CTYACGHTHTE BO YydemeTo. Toa
moJpa3dupa pecypcu Kako IITO c€ OMOJIMOTEKH,
npocropun 3a cryaupamwe 1 UT undpactpykrypa,
KaKo ¥ YOBEYKH PECypCH, KaKO Ha MPUMEp TyTOPH,
MEHTOPH ¥ Jpyrd COBETHUIM. YJIioraTa Ha
MOMOIITHATa cly’k0a € 04 0co0eHO 3Hadyewme 3a
OJIECHYBamkhe Ha MOOMITHOCTA Ha CTYACHTUTE BHATPE
BO U Mel'y BUCOKOOOPa30BHHUTE CUCTEMH.

[ToTpebure Ha pa3HOBHIHATA CTyJIEHTCKA
nomynanuja (Kako Ha MpuUMeEp, BO3pACHHUTE,
BOHpPEIHUTE, BpaOOTCHUTE W  MelyHapOJIHUTE

CTYICHTH, KaKO M CTYICHTHTE CO TOMPEYCHOCT),
MPEMUHOT KOH y4eHe HACOUYCHO KOH CTYICHTHUTE H
MPHUCTIOCOOTMBHUTE HAYMHU Ha YUCHE U TIOIyTyBambe,
ce 3eMaaT TpeABHI TpU  pacmpexaerndarta,
IJIAHUPAkETO W 00e30eyBameTo Ha pecypcu 3a
yUeH-€ U MOJAPIIKA Ha CTYICHTHTE.

[ToMoONIHUTE aKTUBHOCTHU U MPOCTOPUH MOJXKAT JIa Ce
OpraHu3vpaar Ha pas3JIMYHU HAYMHU BO 3aBUCHOCT
Ol MHCTUTYIIMOHATHUOT  KOHTekcT.  Cemak,
BHATPEIIHOTO 00e30e1yBambe KBAIUTET TrapaHTHpa
JIeKa CHTE PECYpCH C€ JOCTAllHU M COOJIBETHH 3a
nenra, W JieKa CTyIeHTUTe ce HH(pOpMUpaHU 3a
YCIYTHTE IITO UM CE Ha PacIojiarame.

Bo gaBameTo TOMONIHW YCIyrd, ylorarta Ha
MOMOIIIHUOT ¥ aJMUHUCTPATHBHHUOT MEPCOHAIT € Of
KIYyYHO 3Ha4YCHe, NMOpaau IITO HCTUTE Tpeda naa
OujaT KBaTM(PUKYBaHU U J]a UMaaT MOXKHOCTH J1a TH
pa3BUBaaT CBOMTE KOMIICTCHIIUH.

1.7. YnpasyBame co uHpopManuu

Cranpapa:
Hucrurynuure Tpeda aa npuodupaar,
aHAJIM3MpPAaaT M KOPHCTAT  peJeBaHTHH

uHpopManuu 3a eduKkacHO ynpaByBame CO
NporpamMmTe H Apyrure akTUBHOCTH.

Ynarcrea:
BeponocTojauTe mogaronu ce KIy4yHH 3a MPOIECOT
Ha JIOHECYBalk€ OJUIYyKH U 3a YIBpJyBame Ha

1.6. Learning Resources and Student Support

Standard:

Institutions should have appropriate funding for
learning and teaching activities and ensure that
adequate and readily accessible learning resources
and student support are provided.

Guidelines:

For a good higher education experience, institutions
provide a range of resources to assist student learning.
These vary from physical resources such as libraries,
study facilities, and IT infrastructure to human support in
the form of tutors, counsellors, and other advisers. The
role of support services is of particular importance in
facilitating the mobility of students within and across
higher education systems. The needs of a diverse student
population (such as mature, part-time employed,
international students as well as students with
disabilities), and the shift towards student-centered
learning and flexible modes of learning and teaching, are
taken into account when allocating, planning and
providing the learning resources and student support.
Support activities and facilities may be organised in a
variety of ways depending on the institutional context.
However, the internal quality assurance ensures that all
resources are fit for purpose, accessible, and that students
are informed about the services available to them. In
delivering support services the role of support and
administrative staff is crucial and therefore they need to
be qualified and have opportunities to develop their
competences.

1.7. Information Management

Standard:
Institutions should ensure that they collect, analyse
and use relevant information for the effective
management of their programmes and other
activities.

Guidelines:

Reliable data is crucial for informed decision-makingand
for knowing what is working well and what needs
14



YCIEIMIHUTE W TIOMAJIKYy YCHEIIHUTE METOMH.
EdextuBHuTE TIporiecH 3a coOupame U aHallu3a Ha
uHpOpMALMK 3a CTYIUCKUTE MPOTpaMH H JAPYrH
aKTHBHOCTH IO OOJIMKYBAaaT BHATPEIITHUOT CUCTEM 32
00e30enyBame KBATUTET.
Nudopmanuure kou ce mpuOUpaaT a0 OJpeAcH
CTeTIeH 3aBHCAaT OJl BHJIOT M MHCHjaTa Ha
uHCcTUTynMjaTa. Ciaeqaure GakTopu ce o1 MOCeOHO
3HAYCHE!
e Kiy4HH MHAMKATOPH 32 YUUHOK;
e [Ipodwun Ha cTyneHTCKaTa MMOMyIaIuja;
e HanpenyBame Ha CTYIEHTOT, CTalKd Ha
YCIICIIHOCT W HAIYIITamhe Ha CTYIUUTE;
e 3a70BOJICTBOTO  Ha  CTYAGHTUTE O]
IPOTPaMHUTE;
e JlocTamHU pecypcH 3a YUY€ W IOIIPIIKa
Ha CTYJICHTHUTE;
e Kapuepen pa3Boj
CTYZICHTH.
Moxe pa ce KOpucTar pa3iudyHd METOOU Ha
npubupame nHGopmannuu. BaxkHo e cTylneHTuTe u
KaJapoT Ja OujgaT BKIy4eHU BO 00e30emayBame W
aHanM3a Ha WHPOPMALMUTE M BO IUIAHUPAKHETO HA
JOTIOJTHUTEITHA aKTUBHOCTH.

Ha JUILNIOMHPAHUTC

1.8. Uudopmupame Ha jaBHOCTA

Cranpapna:
HNucTuTynmure Tpebda aa o0jaByBaar
HH(pOpMANMU 32 CIPOBeleHUTe AKTHBHOCTH,
BKJIYYHMTEJHO M 32 MporpaMmure, Kou Tpeda aa ce
jacHH, TOYHM, 00jeKTUBHM, A’KYPUPAHU U JIECHO
JAOCTAIHH.

YnarcrBa:

HNudopmanuure 3a aKTHBHOCTHTE HA HHCTUTYIIUUTE
ce KOPUCHU 33 UIHUTE ¥ TEKOBHHUTE CTYACHTH, KaKO
Y 32 TUTUIOMHPAHUTE CTYACHTH, IPYTUTE 3aCErHATH
CTpaHH U jJaBHOCTA.

3aroa, MHCTUTYIUUTE 00e30eayBaaT HHQPpOpPMAITU
3a CBOWTE AaKTHUBHOCTH, BKIYYHTEIHO U 3a
NporpamMHuTe IITO TM HyIAT U KPUTEPUYMHTE 32
CeNleKIIMja, TUIAHUPAHU Pe3yATaTH OJ MPOrpaMuTe,
KBTM(UKAIIMK IITO TH JOJEITyBaaT, MPOIEeIypUTe
IITO C€ KOPUCTAaT BO MOJYYYBaWmETO, YUYCHETO U
MpOBEpKaTa Ha 3HACHE, CTAIKUTE Ha YCHEIIHOCT U
MO>KHOCTHUTE 32 YUYEHE€ IITO UM C€ Ha pacrojarame
HAa HUBHUTE CTYJEHTH, Kako W WHGPOpMaluu 3a
CTamkaTa Ha BpabOTEHOCT Ha JAUIUIOMHPAHUTE
CTYICHTH.

attention. Effective processes to collect and analyse
information about study programmes and other activities
feed into the internal quality assurance system.
The information gathered depends, to some extent, on the
type and mission of the institution. The following are of
interest:
e Key performance indicators;
Profile of the student population;
Student progression, success and drop-out rates;
Students’ satisfaction with their programmes;
Learning resources and student support available;
e Career paths of graduates.
Various methods of collecting information may be used.
It is important that students and staff are involved in
providing and analysing information and planning
follow-up activities.

1.8. Public Information

Standard:

Institutions should publish information abouttheir
activities, including programmes, which is clear,
accurate, objective, up-to date and readily accessible.

Guidelines:

Information on institutions’ activities is useful for
prospective and current students as well as for graduates,
other stakeholders and the public.

Therefore, institutions provide information about their
activities, including the programmes they offer and the
selection criteria for them, the intended learning
outcomes of these programmes, thequalifications they
award, the teaching, learning and assessment procedures
used, the pass rates and the learning opportunities
available to their students as well as graduate
employment information.
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1.9. TekoBeH MOHHTOPHUHI M TEPHOAUYHA
peBH3Hja HA MPOrPaMuTe

Crannapa:

HNucrurynuure Tpeba ga rm ciaegat H

NMEepHOIUYHO 12 BPIIAT PeBU3Hja HA MPOTPAMUTe,
€O 1IeJI HICTHUTE JIa ' OCTBAPAT NMOCTABEHHUTE 1eJIH
U J1a 0JIrOBOPAT HA MOTPe0UTEe HA CTYJAEHTHTE U
onrecTBoTo. PeBu3nuTe Tpeda na mpuaoHecat
3a KOHTHHYHPAHO yHanpeayBambe HA
nporpamara. Cekoe /iejcTBHe LITO Ke Mpou3Jjiese
KaKo pe3yJTaT Ha peBu3MjaTa, Tpeda aa ce
CIOJEJIM CO CUTE 3aCerHATH CTPaHM.

Ynarcrsa:

PenoBHOTO cCrnenmeme, mperiaen W peBH3HWja HA
CTYAMCKUTE IpOrpaMu uMMaaT 3a 1en ja odez0exnar
JOCIETHOCT Ha TMOAYyYyBal€TO M CO3JaBame Ha
¢dbyHKIMOHATHA U e(eKTUBHA CperHa 3a yUeHe Ha
CTYZICHTHTE.

Toa BKITyuyBa eBanyalyja Ha:

e CoapxuHaTa Ha TporpaMaTra COTJACHO
TOCIIEIHUTE UCTPaKyBamka BO 00JacTa, co
mTo ce 00e30e1yBa Hej3MHA aKTYEITHOCT;

e OnmTecTBEeHUTE NPOMEHINBHU OTPEOH;

e (OOemor Ha paboTa Ha CTYICHTHTE,
HanpeayBambe U 3aBpIIYBakE HA CTYIUNTE;

e EduxacHocTa Ha mpoleypuTe 3a poBepka
Ha 3HacHAa;

e OuekyBamara, IOTPeOUTE U 3aI0BOJICTBOTO
Ha CTYJICHTUTE BO OJIHOC Ha Iporpamara;

e C(CpenuHara 3a yuyerwe U IOMOIIHUTE YCIYTH
Y HUBHATA MOTOJHOCT 3a IIporpamMara.

[Iporpamure penoBHO ce  pasrieayBaar H
peBUAMpaaT CO BKIyYyBal€ Ha CTYACHTUTE U
ApyruTe 3acerHatu crpanu. MHpopmanuuTte Kou ce
npubupaar ce aHaiauM3upaar, o LITo nporpamara ce
npucnocobyBa  Ha  aKTyeJIHHUTE cocTojou.
PeBuaupanure mnporpamMcku crnenupUKanuu - ce
o0jaByBaar.

1.10. IukJIu4HO HAABOpPEIIHO 00e30exyBame
KBAJUTET

Cranpapa:

HNucTtutynnure Tpeda na cnpoBedaT HMKJIWYEH
npoiec Ha HAABOPEIHO 00e30e1yBambe KBAJIUTET
BO COIVIACHOCT CO CTAHIApAUTE.

Ynarcrea

HanBopenrHoto o6e30eayBame KBaJUTET BO CBOUTE
pa3nuyHu (POpPMHU MO3KE J1a ja MOTBPAU euKacHoCTa
Ha BHATPEIIHOTO 00e30e/1yBame KBAJIUTET Ha

1.9. On-going Monitoring and Periodic Review of
Programmes

Standard:

Institutions should monitor and periodically review
their programmes to ensure that they achieve the
objectives set for them and respond to the needs of
students and society. These reviews should lead to
continuous improvement of the programme. Any
action planned or taken as a result should be
communicated to all those concerned.

Guidelines:

Regular monitoring, review and revision of study
programmes aim to ensure that the provision remains
appropriate and to create a supportive and effective
learning environment for students.

They include the evaluation of:

e The content of the programme in the light of the
latest research in the given discipline thus
ensuring that the programme is up to date;

e The changing needs of society;

e The students’ workload, progression and
completion;

e The effectiveness of procedures for assessment of
students;

e The student expectations, needs and satisfaction
in relation to the programme;
e The learning environment and support services
and their fitness for purpose for the programme.
Programmes are reviewed and revised regularly
involving students and other stakeholders. The
information collected is analysed and the programme is

adapted to ensure that it is up-to-date. Revised
programme specifications are published.

1.10. Cyclical External Quality Assurance

Standard:

Institutions should undergo external quality

assurance in line with the ESG on a cyclical basis

Guidelines:

External quality assurance in its various forms can verify
the effectiveness of institutions’ internal quality
assurance, act as a catalyst for improvement and offer the
institution new perspectives. It will also provide
information to assure the institution and the public of the
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MHCTUTYLIMUTE, J1a JI¢jCTBYBA KAaKO KaTalu3aTop 3a
YHaIlpeayBame U Ja MOHYOHM HOBU NEPCHEKTHBH.
Hcto Taka, MOe J1a IOCTY)KM M Kako rapaHIija 3a
KBAJIUTETOT HA AKTUBHOCTUTE HA MHCTHUTYIMjaTa, BO
caMmara MHCTUTYIIHja ¥ BO jaBHOCTA.

HMHCcTUTYyIIMUTE Y4ecTBYBaaT BO IHMKJIWYEH IPOIEC
Ha HaJBOpEIIHO 00e30eayBame KBAJIUTET KOE T
3eMa MpenBu] oOpeaduTe Ha 3aKOHOJaBHATA paMKa
BO Koja (yHKIMOHUpaaT. OTTyKa, BO 3aBUCHOCT O
paMkatra, OBOj TIpOIEC Ha  HAJBOPEIIHO
00e30emyBae KBAIUTET MOXKE J1a MMa Pa3IMIHH
obmuu u nma ce (Qoxkycupa Ha  pazIMYHH
OpraHu3aIlMCKH HUBOA (KaKO Ha IpUMep, MPOrpamH,
(hakynTeT WK MHCTUTYIH]A).

O06e30enyBambeTO0 Ha KBAJIUTETOT € KOHTHHYMpaH
mporiec KOj HE 3aBpllyBa CO IOBpPAaTHUTE
nHpopManuu JO0OMEHH OJT HAIBOPEUIHU CYOjJeKTH
WIA CO W3BEIITaj OJHOCHO TIOCTAIlyBame II0
M3BEIITAjOT BO paMKHUTE Ha MHCTUTYLMjaTa. 3aToa,
WHCTUTYIIUUTE Tpeba Ja BOJAT CMETKa HAIPEIOKOT
MOCTUTHAT IIPH TIOCJIEIHATA HAJIBOPEITHA aKTHBHOCT
3a 00e30emyBame KBATUTET Aa OUJie 3eMEeH TPEIBH/T
MIPH TIOJITOTOBKATA HA CJIEJJHATA aKTHBHOCT.

quality of the institution’s activities.

Institutions participate in cyclical external quality
assurance that takes account, where relevant, of the
requirements of the legislative framework in which they
operate. Therefore, depending on the framework, this
external quality assurance may take different forms and
focus at different organisational levels (such as
programme, faculty or institution).

Quality assurance is a continuous process that does not
end with the external feedback or report or its follow-up
process within the institution. Therefore, institutions
ensure that the progress made since the last external
quality assurance activity is taken into consideration
when preparing for the next one.
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Hen 2: Ctangapam M ynarcrsa 3a
HA/1BOPELIHO 00e30e1yBame KBAJIUTET

2.1. BaxkHOCTA HAa BHATPEHIHOTO 00e30e1yBame
HAa KBAJIUTET

Cranpapn:

HanBopemnoro 006e30eqyBame KBaJUTeT Tpeda
/1a ce 0O[HeCYBa HA e()MKACHOCTA HA BHATPEUIHUTE
npoilecu 3a 00e30e1yBame KBAJIUTET ONUILAHHA BO
Jen 1 on EBponckuTe cTaHAapau U YNIATCTBA.

YnarcrBa:

O06e30eyBamkbETO HAa KBAJIUTETOT BO BHCOKOTO
oOpa3oBaHHE ce 3acHOBa Ha OJIOBOPHOCTA Ha
I/IHCTI/ITyIII/II/ITe 34 KBAJIUTCTOT HAa HUBHHUTC HpOFpaMI/I
W peanm3alyjara Ha HWCTUTE. 3aroa € BaXHO
HaJBOPEIIHOTO 00e30emyBame KBAIUTET Ja ja
HpenosHaBa nu noz[ﬂpmyBa I/IHCTI/ITYHI/IOHaHHaTa
OJITOBOPHOCT 3a 00e30emyBame KBATUTET. 3a Ja ce
OCTBapW  BpCKa  TOMery  BHATPEIIHOTO |
HaJIBOPEITHOTO 00e30emyBame KBQJIUTET,
HAJBOPEIIHOTO 00e30eyBamhe KBAaJUTET TH 3eMa
npensua crangapaute on Jen 1. Tue moxar na ce
azpecupaaT pa3IM4HO, BO 3aBUCHOCT OJ BHJOT Ha
HaJBOPEIIHOTO 00e30e1yBamke KBAIUTET.

2.2. N3paboTKa HAa HAMEHCKH METO10JI0TUH

Cranpapna:

HanBopemHoro o0e30enyBame KBAJIUTET Tpeda
na ouge A1epUHUPAHO M OCMMCJIEHO HA HAYMH HA
KOj Ke ce 00e30e1d TOCTUTHYBame Ha
KOHKPeTHUTE M CTpaTellKWuTe Iejad, NpuToa
3eMajKku I'M NpeABH/ COOJBETHHUTE peryjiaTHBH.
3anHTepecupaHuTe CTpPaHd Tpebda na Oumaar
BKJIyYeHH BO MH3padoTKaTta M BO HEroBOTO
KOHTHHYHMPAHO 0J00pyBame.

YnarcrBa:
Co uen aa ce 06e30eau epukacHOCT ¥ 00JEKTUBHOCT,
O  BHTAJHO 3HAYEHE e HAJBOPELIHOTO

o0e30enyBame KBATUTET Jla HMMa jJacHM LEJH,
JOTOBOPEHU OJ CTpaHa Ha 3acEerHAaTHTE CTPaHHU.
KonkperHuTe W CTparemikuTe  LEMd |
MMIUIEMEHTAlMjaTa Ha MPOLECUTe Ke:

e T0 3eMar mpeaBua 00eMOT Ha pabora u
TPOLIOKOT INTO WM C€ HaMeTHyBa Ha
WHCTUTYLIUUTE;

e ja 3emar mpenBua NOTpedaTa 3a MOAIPIIKa
Ha WHCTUTYLIMUTE 3a TOA0OpyBame Ha
KBaJIUTETOT;

Part 2: Standards and Guidelines for
External Quality Assurance

2.1 Consideration od External Quality Assurance

Standard:

External quality assurance should address the
effectiveness of the internal quality assurance
processes described in Part 1 of the ESG.

Guidelines:

Quality assurance in higher education is based on the
institutions’ responsibility for the quality of their
programmes and other provision; therefore it is important
that external quality assurance recognises and supports
institutional responsibility for quality assurance. To ensure
the link between internal and external quality assurance,
external quality assurance includes consideration of the
standards of Part 1. These may be addressed differently,
depending on the type of external quality assurance.

2.2. Designing methodologies fit for purpose

Standard:

External quality assurance should be defined and
designed specifically to ensure its fitness to achieve the
aims and objectives set for it, while taking into
account relevant regulations. Stakeholders should be
involved in its design and continuous improvement.

Guidelines:
In order to ensure effectiveness and objectivity it is vital
for external quality assurance to have clear aims agreed
by stakeholders. The aims, objectives and
implementation of the processes will
e bear in mind the level of workload and cost that
they will place on institutions;
e take into account the need to support institutions
to improve quality;
e allow institutions to demonstrate improvement;
e result in clear information on the outcomes and
the follow-up.
The system for external quality assurance might operate
in a more flexible way if institutions are able to
demonstrate the effectiveness of their own internal
quality assurance.
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¢ UMM OBO3MOXAT Ha HWHCTUTYLHUHUTC Ja IO
JIEMOHCTPUPAAT 3rOJEMEHHUOT KBAJIUTET;
® pe3ynTupaar co jacHu UHPOpMAIUU 3a
NOCTUTHATUTE PE3YATaTH M CICIHUTE
AKTUBHOCTH.
CucteMoT 3a HaZBOpEIHO 00e30eayBambe KBATUTET
MOXe Jia (YHKIMOHHPA MO(PICKCUOMIHO JTOKOJKY
HHCTUTYOUHUTE C€ BO MOXHOCT Ja ja IIoKaxxar

epuKacHOCTa  Ha  COINCTBEHOTO  BHATPEIIHO
00e30e1yBame KBATUTET.

2.3. IIpouecu Ha UMILJIEMeHTALMja

Crannapa:

IIpouecutre 3a HaaBopemiHo o00e30exyBame

KBAJIUTeT Tpeda ga OMIAT CHUTYPHU, KOPHMCHH,
ogHanpen JAeMHMPaHW, [AOCJEeJHO JAa ce
HMILIEMEHTHPAaaT W Jaa ce oOjaByBaar. Tue
BKJIy4yBaaT:
e caMoOeBAJIyallHja WM CJIMYHA MOCTANKA;
® HajJBOpelIHA eBAJyalHja, BKIYYHUTEJIHO
U 10ceTa HAa HHCTUTYLHMjaTa;
® U3BELUTAj KOj npomusJierysa on
HA/JBOPEIIHATA eBAJyalUja;
® [0CTOjaH MOHWUTOPHHTI.

Ynarcrsa:
HansopemHoTo 00e30emyBame KBAJIUTET KOE CE
cpoBeAyBa  mpodecroHamHO,  AOCIEIHO 51

TpaHCIapeHTHO € e(hEeKTUBHO U ce mpHudaka oJ] CUTE.
Bo 3aBucHocT 04 OOJMMKOT Ha HAJABOPEIIHUOT
cucTteM 3a o0e30e1yBame KBAIUTET, HHCTUTYIHM]aTa
00e30enyBa OCHOBa 3a HAIBOPEIIHOTO
00e30emyBambe KBaJUTET TNPEKy camMoeBallyaluja
Wi mnpubupamke Ha Jpyr WIM JOMOJIHUTEJICH
Marepujai. [IncmenaTa nokymeHTalja BOOOM4acHO
ce HAJOIOJIHYBa CO UHTEPB]jya CO 3aMHTEPECUPAHUTE
CTpaHU 3a BpeMe Ha IoceTaTa Ha WMHCTUTYLH]jaTa.
Haoaute o eBanyanujata ce cyMupaar BO U3BEIITa]
(Bumu Cranmapan 2.5) UW3roTBEH 0] Tpymna
HazBopeuHu ekcrept (Buau Crangapa 2.4).

HagBopemHoTto  06e30enyBame  KBAaTUTET  HE
3aBpIIyBa CO  HW3BEIITAJOT HA  EKCIEepPTHUTE.
W3Bemrajot IaBa jacHH yIaTcTBa 3a

MHCTUTYLMOHAJHO JIeJCTBYBambe. ATCHIIMUTE UMaatr
KOH3MCTEHTEH IIpOLIEC 3a CIPOBEAYyBame Ha
JOTIOJIHUTEHN aKTUBHOCTU 3a pasliielyBamkbe Ha
JejcTBUjaTa  Tpe3eMeHH  OJ]  CTpaHa  Ha
uHCcTUTYylMjaTa. [lpupomara Ha JIONOJHUTETHUTE
aKTUBHOCTH K€ 3aBUCH OJI HAaYMHOT Ha KOj €
OCMHUCIIEH IIPOLIECOT Ha HAIBOPEIIHO 00e30e1yBame
KBaJIUTET.

2.3. Implementing processes

Standard:
External quality assurance processes should be
reliable, useful, pre-defined, implemented consistently
and published. They include
e aself-assessment or equivalent;
e an external assessment normally including a
site visit;
e a report
assessment;
e aconsistent follow-up.

resulting from the external

Guidelines:

External quality assurance carried out professionally,
consistently and transparently ensures its acceptance and
impact. Depending on the design of the external quality
assurance system, the institution provides the basis or the
external quality assurance through a self-assessment or
by collecting other material including supporting
evidence. The written documentation is normally
complemented by interviews with stakeholders during a
site visit. The findings of the assessment are summarised
in a report (cf. Standard 2.5) written by a group of
external experts (cf. Standard 2.4). External quality
assurance does not end with the report by the experts. The
report provides clear guidance for institutional action.
Agencies have a consistent follow-up process for
considering the action taken by the institution. The nature
of the follow-up will depend on the design of the external
quality assurance.
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2.4. EkcniepTcka KOMHCHja

Cranpapa:

HanBopemnoro o0e30enyBame KBaJaUTeT Tpeda
Ja ce BPIIM O/ TPYNH HA HAIBOPEIIHHN €KCIePTH
KOH BKJIY4yBaaT U CTyJAeHT(H).

Ynarcrsa:
Bo cymrunaTa Ha HamBopemHOTO 00e30emyBame
KBAJIUTET € IIUPOKUOT CIEKTap Ha eKCIepTH3a
o0e30emeHa 0a CTpaHa Ha  EKCHEPTH, KOH
pHUIOHECYBaaT 3a paboTara Ha areHIjaTa MpeKy
BHECYBambe Ha pa3IMYHA NEPCIICKTHBH,
BKIIYYUTCIHO W OHHEC OJ] MHCTUTYLHUH, aKaJCMHLU,
CTYIACHTH u paboToJaBaun/mpoPecuoHaIHN
MPaKTUYAPH.
Co men pabGotata Ha eKCIepTUTE JHa Ouje
penieBaHTHA U JIOCIIE/IHA, THE!

e BHHMMATEJHO ce U30H1paar;

® HMMaaT COOABETHH BE€IITHMHU U KOMIICTCHTHU

Ce J1a ja U3BpIIIyBaaT CBOjaTa 3a/1a4a;

® T[IOCeTyBaaT COOJBETHa OOyKa W/WIH
OpuuHr.
AreHmujaTta 00e30e1yBa HE3aBHCHOCT  Ha

EKCIEPTUTE TMPEKy KOPUCTEHE Ha MEXaHM3aM 3a
o10erHyBambe KOH(MIUKT Ha UHTEPECH.
BxnyuyBawmero Ha MeryHapoOJHM €KCIEpPTH BO
HaJIBOPEIIHOTO 00€30e1yBamkhe KBAIUTET, HA IPUMED
KaKO 4JIEHOBU Ha MapTHEPCKU KOMUCHUH, € MOKEITHO,
Oujejku BHeECyBa JOTMOJHUTEIHA JIUMEH3Hja BO
Pa3BOjOT U UMIUIEMEHTAlMjaTa Ha MPOLIECUTE.

2.5. Kputepnymu 3a NOCTUTHYBamw-€ pe3yJaTaTH

Cranpapna:

Pemennjara U OJJyKHTEe KOHM Ce pe3yJTaT Ha
HA/IBOPEIIHOTO 00e30eqyBame KBAJIUTET Tpeda
JAa ce 3aCHOBAaT Ha jaCHO M3Pa3eHM M 00jaBeHH
KPUTEPUYMH KOM ce MPUMeHYBaaT A0cJieqHo, 0e3
orJieJl Ha TOA JAJIU MPOIECOT BOAU KOH (hopMaTHa
OJTyKaA.

Ynarcrsa:

HanBopemHoto  00e30enyBame  KBAJIUTET U
HETOBHUTE DE3yJITaTH MMaaT 3HAYMTEIHO BIMjaHUE
BP3 HHCTUTYIIMUTE U TIPOTPAMHUTE KOH CE€ OIIEHYBaaT
1 32 KOU C€ HOCAT OJUTYKH.

Bo wuHTepec Ha TpPaBUYHOCTa W CHTYPHOCTA,
pe3yiATaTuTe O]l HAJBOPEUIHOTO 00e30enyBame
KBAJIMTET CE 3aCHOBAAT Ha OJHAINpE] IePUHUPAHH U
jaBHU KPUTEPUYMH, KOH CE JTOCIIEJHO TOJKYBaHU H
ce Oasupanu Ha Joka3u. Bo 3aBHCHOCT 0
HA/IBOPELIHUOT CHCTEM 3a 00e30e/yBame KBaIUTET,
pe3ynTaTuTe MoXar ja Oumatr Bo pasnuuHa Gopma,

2.4. Peer-review Experts

Standard:

External quality assurance should be carried out by
groups of external experts that include (a) student
member(s).

Guidelines:
At the core of external quality assurance is the wide range
of expertise provided by peer experts, who contribute to
the work of the agency through input from various
perspectives, including those of institutions, academics,
students and employers/professional practitioners.
In order to ensure the value and consistency of the work
of the experts, they
e are carefully selected;
e have appropriate skills and are competent to
perform their task;
e are supported by appropriate training and/or
briefing.
The agency ensures the independence of the experts by
implementing a mechanism of no-conflict-of-interest.
The involvement of international experts in external
quality assurance, for example as members of peer
panels, is desirable as it adds a further dimension to the
development and implementation of processes.

2.5. Criteria for Outcomes

Standard:

Any outcomes or judgements made as the result of
external quality assurance should be based on explicit
and published criteria that are applied consistently,
irrespective of whether the process leads to a formal
decision.

Guidelines:

External quality assurance and in particular its outcomes
have a significant impact on institutions and programmes
that are evaluated and judged.

In the interests of equity and reliability, outcomes of
external quality assurance are based on pre-defined and
published criteria, which are interpreted consistently and
are evidence-based. Depending on the external quality
assurance system, outcomes may take different forms, for
example, recommendations, judgements or formal
decisions.

20



Ha TpHUMEp, NPENoOpaKH, OUIYKH Wi (OpMaTHH
pelnieHuja.

2.6. lognecyBame U3BEIITAU

Crannapa:

IlenocHUTEe W3BeHITAM HAa eKCHEPTHTEe Tpeda aa
ouaar o0jaBeHM, jacHM W JOCTAllHU 34
aKajeMcKarta 3aeIHUIIA, HA/IBOPEIIHHUTE
NApPTHEPH U IPYTrUTe 3aMHTEPECUPAHH MOETMHIIN.
Bo ciayuaj kora areHuujata mnpe3eMa HeKoe
AejcTBHE MO CJIYyKOeHA JOJZKHOCT BP3 OCHOBA Ha
U3BelITAaNTe, TaKBaTa OJJyKa Tpebda aa Oujge
o0jaBeHa 3aeHO CO U3BEIITAJOT.

Ynarcrsa:
W3BemTajor Ha  eKCIepTUTE € OCHOBa 3a
MIOCJIEIOBATETHUTE JI€JCTBHja HA UHCTUTYLM]jaTa BO
BpCKa CO HaJBOpeNIHATa eBajyalWja © ja
uHpopMHUpa jaBHOCTa 3a AKTUBHOCTHTE Ha
WHCTHUTYIMjaTa. 3a Ja MOXKE H3BEIITAjOT Ja Cce
KOPHCTH KaKO OCHOBA 3a IMpe3eMame JIejCTBH]ja, TO]
Tpeba ma Owjge jacHO, KOHIIM3HO U COOJBETHO
Ja3UYHO CTPYKTYHMPAH U J1a COJIPIKHU:
® ONUC HAa KOHTEKCTOT (CO MeNn MOJIECHO
JIOIMpake Ha BHCOKOOOpa30BHATA
WHCTUTYIIH]A U
® HEJ3UHHOT Creu(PUICeH KOHTEKCT);
e ONUC Ha IMpoleaypaTa, BKIYYUTEIHO H
aHTAKUPAHUTE EKCIEPTH;
e JIOKa3W, aHAJIM3H U HAOU;
®  3aKIYy4OlLlH;
® KAapaKTepUCTHUKHM Ha J00OpU TPaKTHUKH,
JeMOHCTPUPAHU o1 CTpaHa Ha
WHCTUTYIIH]aTa;
® TpPENopaKku 3a CICTHU JCjCTBH]a.
On xopucT Moke aa Oune U u3paboTka Ha KPaToK
30MpeH U3BEIITA].
3a nma ce o0e30end TOYHOCT Ha W3BEIITAjOT, HA
WHCTUTYIMjaTa Tpeba Ja M ce JajJe MOXKHOCT Ja
yKake Ha (PaKTHUYKHM TPELIKU Mpell KOHEYHOCTa Ha
U3BEILTAjOT.

2.7. IlpuroBopu U xkaJiou

Crannapa:
IIpouecure 3a mpuroBopu M xajg0u Tpeda na
Ompar  jacHo  nepuHMpPaHM  ymTe  IpH

u3padoTKkaTa Ha MpPoOLECHTe 32 HAJBOPENIHO
o0e30eqyBame KBAJWTET M Ja ce CHoAeaaT co
HHCTUTYIHHTE.

Ynarcrea:
Co uen f1a ce 3aTUTAT NpaBaTa HA UHCTUTYLIMUTE U

2.6. Reporting

Standard:

Full reports by the experts should be published, clear
and accessible to the academic community, external
partners and other interested individuals. If the
agency takes any formal decision based on the reports,
the decision should be published together with the
report.

Guidelines:
The report by the experts is the basis for the institution’s
follow-up action of the external evaluation and it provides
information to society regarding the activities of an
institution. In order for the report to be used as the basis
for action to be taken, it needs to be clear and concise in
its structure and language and to cover
e context description (to help locate the higher
education institution in its specific context);
e description of the individual procedure, including
experts involved;
e evidence, analysis and findings;
e conclusions;
o features of good practice, demonstrated by the
institution;
e recommendations for follow-up action.
The preparation of a summary report may be useful.
The factual accuracy of a report is improved if the
institution is given the opportunity to point out errors of
fact before the report is finalized.

2.7. Complaints and Appeals

Standard:

Complaints and appeals processes should be clearly
defined as part of the design of external quality
assurance processes and communicated to the
institutions.

Guidelines:
In order to safeguard the rights of the institutions and
eglsure fair decision-making, external quality assurance is



na ce 00e30enn  MpaBHUYHO  OJTyYyBambe,
HAJBOPEUIHOTO  00e30enyBambe  KBaJIUTET  C€
CIIPOBEIYBa OTBOPEHO M oAroBopHo. Cemnak, MOxe
Ja ¥Ma TMOTPEUIHM TOJKyBama WM CIy4ad Ha
HE33/JI0BOJICTBO BO BpCKa €O MPOLECOT WM
JIOHECEHUTE PEIICHH]A.

Wuctutynuure Tpeba na wWMaar TpPUCTAN 10
MPOIECUTE IITO UM OBO3MOXYBA Jla CE€ MOKajatr J0
arcHIMjaTa; areHIIMUTE, TAKBUTE MOTUIAKH Tpeda aa
ru 00paboTaT Ha NpPOQECHOHANEH HAYMH, INPEKY
jacHO geduHHpaH TIpoIeC KOj JOCICIHO Ce
PUMEHYBA.

[locrankaTa 3a TpPUTOBOPM ¥ OBO3MOXXKYBa Ha
WHCTHTYIM]aTa J1a TO HCKa)Ke CBOETO HE3aI0BOJICTBO
BO BpPCKa CO CIIPOBEIYBAETO Ha MPOIECOT WU CO
OHME IIITO TO CIIPOBEIYBAar.

Bo oxanOenara mocramka, WHCTUTyLIMjaTa TI'H
JIOBElyBa BO TIpalllabe JIOHECEHHWTE pEIICHHja BO
MPOIECOT, Kaae INTO MOXe Jia TOKake JeKa
peIIeHNEeTo He € 3aCHOBAHO Ha I[BPCTH JIOKa3H, JIeKa
KPUTEPUYMHUTE HE CE€ TPABWIHO MPUMEHETH HIIH
JIeKa MPOIECUTE HE Ce JIOCIIETHO CIIPOBEICHH.

operated in an open and accountable way. Nevertheless,
there may be misapprehensions or instances of
dissatisfaction about the process or formal outcomes.
Institutions need to have access to processes that allow
them to raise issues of concern with the agency; the
agencies, need to handle such issues in a professional way
by means of a clearly defined process that is consistently
applied. A complaints procedure allows an institution to
state its dissatisfaction about the conduct of the process
or those carrying it out. In an appeals procedure, the
institution questions the formal outcomes of the process,
where it can demonstrate that the outcome is not based on
sound evidence, that criteria have not been correctly
applied or that the processes have not been consistently
implemented.

22



Jen 3: Ctanaapau u ynarcraa 3a
areHuumTe 32 o0e30eqyBambe KBAJIUTET

3.1. AKTHBHOCTH, HOJHUTHKA H
00e30enyBame KBAJIUTET

npoiecu 3a

Cranpapa:

AreHuMuTe Tpeda PpeIOBHO [Ja mpe3eMaar
HA/IBOPEIIHN AaKTHMBHOCTH 3a o0e30enyBame
KBAJINTET, KAKO WITO e Aedpunupano Bo Jexa 2 o
EBponckure crangapan u ynarcrba. Tue Tpeda
JAa MMAaT jaCHHU CTPATEeNIKH M KOHKPETHH IeJIH
KOHU ce JieJ1 0]l HUBHATA jaBHO o0jaBeHAa MHCHja.
Hcrute Tpeda Aa ce mpeToyaT BO CEKOjAHEBHATA
pa6ora Ha areHuMjaTa. AreHiuuure Tpeda aa
00e30e1aT BKJIYyUYyBame Ha 3acerHATHTE CTPAHH
BO YIIPaBYBam-€TO M BO padorara.

Ynarcrsa:

3a nma My ce Jane 3Ha4Yeke Ha HAJABOPEITHOTO
00e30eyBame KBAJIUTET, BAXKHO € UHCTUTYILUUTE U
jaBHOCTA J1a UM BepyBaaT Ha areHIMHTE.

3aroa, CTpaTelIKUTE W KOHKPETHUTE LEIH Ha
aKTUBHOCTHTE 3a 00e30eyBame KBAJIMTET CE
OTUIITYBaaT W 00jaByBaaT 3ae€qHO CO HAYMHOT Ha
MHTEpaKIMja TOMery areHIUUTE W 3aCerHaTUTe
CTpaHM BO BHCOKOTO OOpa3oBaHHE, OCOOEHO
BHCOKOOOPA30BHUTE HMHCTUTYIIMH, W O0O0EMOT Ha
paborata Ha areHuuute. Excmeptuszata BO
areHiyjaTa MoOe Jia ce 3ajakHe CO BKJIy4yBame€ Ha
Mel'yHapOJHH  WIEHOBM BO  KOMHUCHUHUTE Ha
arcHIMjara.

3a ocTBapyBame€ Ha pa3jiUYHU LEJH, areHIUUTE
CIpOBEIyBaaT Hajpa3InyHU HAJBOPEIIHH
aKTUBHOCTH 3a o00e30enyBame KBanuteT. Tyka
criaraaT eBajyalyja, Iperjiell, peBu3uja, MpoIeHa,
aKpenuTalyja UiId JAPYrd CIUYHM aKTUBHOCTH Ha
MPOrPaMCKO WM WHCTUTYIMOHAIHO HUBO, KOH
MOXKE J]a ce CIpoBeaaT Ha pa3nuyHu HauuHU. Kora
areHIUUTe BPIIAT U APYTU aKTUBHOCTH, MOTPEOHO €
Ja Cce HampaBU jacHa  pa3iMKa  HoMery
Ha/IBOPELIHOTO 00e30eyBamke KBAIUTET U APYrUTe
MOJIMHA Ha JICJCTBYBAE.

3.2. Cayx0eH craryc

Cranpnapa:

AreHuunTe Tpeda Ja HMAaT NPABHA OCHOBA U 1A
OnaaT opUIKjaTHO NPU3HACHH KAKO areHUMH 3a
o0e30enyBame  KBAJIUTET O CTPaHa Ha
HA/UVIC)KHUT jaBHHU OPraHM.

Part 3: Standards and Guidelines for
Quality Assurance Agencies

3.1 Activities, policy and processes for quality
assurance

Standard:

Agencies should undertake external quality assurance
activities as defined in Part 2 of the ESG on a regular
basis. They should have clear and explicit goals and
objectives that are part of their publicly available
mission statement. These should translate into the
daily work of the agency. Agencies should ensure the
involvement of stakeholders in their governance and
work.

Guidelines:

To ensure the meaningfulness of external quality
assurance, it is important that institutions and the public
trust agencies.

Therefore, the goals and objectives of the quality
assurance activities are described and published along
with the nature of the interaction between the agencies
and relevant stakeholders in higher education, especially
the higher education institutions, and the scope of the
agencies’ work. The expertise in the agency may be
increased by including international members in agency
committees.

A variety of external quality assurance activities are
carried out by agencies to achieve different objectives.
Among them are evaluation, review, audit, assessment,
accreditation or other similar activities at programme or
institutional level that may be carried out differently.
When the agencies also carry out other activities, a clear
distinction between external quality assurance and their
other fields of work is needed.

3.2. Oficial Status

Standard:

Agencies should have an established legal basis and
should be formally recognised as quality assurance
agencies by competent public authorities.
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Ynarcrsa:
OcobeHo kora HaaBOpEmIHOTO 00e30enyBame
KBAJIUTET C€ BPIIM 32 PEryJaTOpHU  IEIH,

UHCTUTYLMUTE Tpeba nga OujaTr CUTYypHHM JieKa
pe3yaTaTUTE OJl OBOj mpolec ke Oumar npudaTteHu
BO pPaMKUTE Ha BHUCOKOOOPAa30BHUOT CHCTEM, OJ
CTpaHa Ha Jp)KaBaTa, 3acerHATUTE CTPaHU U
jaBHOCTA.

3.3. He3zaBucHoct

Cranpapa:

AreHnuuTe Tpeba Aa OMIAT HE3aBHCHM H [Ja
AejcTByBaaT aBTOHOMHO. Tue Tpeda na umaar
11eJIOCHA OJTOBOPHOCT 32 CBOETO padoTeme W 3a
OCTBapeHHUTe pe3yJTaTu 0e3 BJIHjaHUe O] TPeTH
JIMuA.

Ynarcrsa:

Ha aBTOHOMHHTE WHCTUTYIMH TOTPEOHH HM Ce
HE3aBUCHM areHNnuu Kako maptHepu. Kora cranysa
300p 32 HE3aBHCHOCTA HA areHIIUHATE, BAKHU Ce:

e OpraHm3anmckara HE3aBHUCHOCT, Koja ce
MPUKaXyBa BO oduMjatHaTa
JOKyMEHTaIja (Ha mp. WHCTPYMEHTH Ha
BIIaJIaTa, 3aKOHOJJaBHU aKTU WJIM CTaTyTH HA

opraHu3alujara) KOH MIPOITHIITYBAAT
HE3aBHCHOCT Ha paboTaTa Ha areHIfjaTa o
TpEeTH CTpaHH, KaKo IITO ce

BI/ICOKOO6p330BHI/ITC HWHCTUTYLIMU, BIIAAWHU
TEJIa U APy OpraHru3aliu,

e OrmeparuBHaTa HE3aBUCHOCT: ONHUCOT H
CIPOBEIYBAlETO HAa MpOLEAypUTe U
METOAWTE Ha areHuujata, Kako U

Ha3HAYYBambETO HA HA/BOPEIIHHM EKCIEPTH

ce IPaBU HE3aBHCHO OJ1 TPETH CTPAaHH, KaKo

IITO CE€ BHCOKOOOPA30BHUTE HHCTHTYIIUH,

BJIaJJUHUTE TeJa U IPYTH 3aCETHATU CTPAHH;

e - HeszaBucHoct Ha (opmaHUTE pelIeHHja:

MaKo CTpyYHHTE  JIMIIA, 0co0eHO

CTYIEHTHUTE, 3eMaaT y4eCTBO BO IIPOIIECUTE

Ha 00e30enyBambe KBAaJTUTET, KpajHUTE

pe3ynTaTH oJ MpolecoT Ha obe3benyBame

KBAJIUTET CE€ BO HAJIC)KHOCT Ha areHIujara.

Cute mTO THpUAOHECYBAaaT KOH AKTUBHOCTUTE 3a

Ha/IBOpEIIHO 00e30eqyBame KBAIUTET BO €HA

areHIyja (Ha mp. BO CBOJCTBO Ha €KCIEPTH) Tpeba 1a

Oounatr nH(GOPMUpPAHU JEKa MAaKO MOXar Ja Oujar

HOMUHUPAHU O] TpeTa CTpaHa, THE JEJCTBYBaaT BO

JMYHO CBOJCTBO M HE TU TNPETCTaByBaaT CBOUTE

MaTUYHMA OpraHW3aluU Kora BpIIAT pPaboOTH 3a

areHinujata. He3aBucHocta e BaxkHa 3a Ja ce

00e30emu Mpo(ecHOHATHOCT M CTPYYHOCT Ha
MOCTANKUTE U OJUTYKHTE.

Guidelines:

In particular when external quality assurance is carried
out for regulatory purposes, institutions need to have the
security that the outcomes of this process are accepted
within their higher education system, by the state, the
stakeholders and the public.

3.3. Independence

Standard:

Agencies should be independent and act
autonomously. They should have full responsibility
for their operations and the outcomes of those
operations without third party influence.

Guidelines:

Autonomous institutions need independent agencies as
counterparts. In considering the independence of an
agency the following are important:

e Organisational independence, demonstrated by
official documentation (e.g. instruments of
government, legislative acts or statutes of the
organisation) that stipulates the independence of
the agency’s work from third parties, such as
higher education institutions, governments and
other stakeholder organisations;

e Operational independence: the definition and
operation of the agency’s procedures and 23
methods as well as the nomination and
appointment of external experts are undertaken
independently from third parties such as higher
education institutions, governments and other
stakeholders;

¢ Independence of formal outcomes: while experts
from relevant  stakeholder  backgrounds,
particularly students, take part in quality
assurance processes, the final outcomes of the
quality assurance processes remain the
responsibility of the agency.

Anyone contributing to external quality assurance
activities of an agency (e.g. as expert) is informed that
while they may be nominated by a third party, they are
acting in a personal capacity and not representing their
constituent organisations when working for the agency.
Independence is important to ensure that any procedures
and decisions are solely based on expertise.
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3.4. Temarcka aHaju3a

Cranpapa:
Arenuunre TpeGa peaoBHO aa o0jaByBaar
MU3BEIITAH KOM I'M ONHMINYBAaaT M aHAJIM3MPAAT
ONIITHTE HAOAHU O/ AKTHBHOCTHUTE IPe3eMeHH BO
BPCKa €O  HAJBOPENIHOTO  o0e30enyBame
KBAJIUTET.

Ynarcrsa:

Bo Texor Ha cBojara paboTta, areHIUHTE TOOMBaaT
uHbOpMaAMK 33 TPOTPaMH W HWHCTUTYIIMH KOH
MOJKaT Jla OMJaT KOPHCHHU 3a €ICH MpOIeC, U KOH
o0e30eayBaaT MmaTepujal 3a  CTPYKTYpUpPaHH
aHaJM3W HU3 CUCTEMOT Ha BHCOKOTO 0Opa3oBaHMUE.
OBue HaoaM MOXAT Ja TpHUAOHEcAT 3a I0jaceH
mperies;, W MoAoOpyBamke Ha TMOJUTUKUTE U
mporecuTe 3a 00e30eayBame  KBAJUTET Ha
WHCTUTYIIMOHATTHO, HAIIMOHATHO M MeEIyYHapOIHO
HUBO.

TemenHata ¥ BHUMATelIHAa aHajIW3a Ha OBHE
nH(popMallMKd yKaKyBa Ha HAJHOBUTE IPOMEHH,
TPEHJOBU M 0O0JAaCTH Ha A00pU NPAKTHKU WU
00J1aCTH KaJie IOCTOjJaHOo Ce jaByBaaT MpoOIeMHu.

3.5. Pecypcnu

Cranpapna:

3a 1a MoKaT yCIelHo /12 ja U3BPILIYBAAaT CBOjaTa
padora, areHuuMTe Tpebda 1a MMAAT COOJABETHH
4YOBeYKH M QPUHAHCUCKH PeCypCH.

YnarcrBa:

Co orzien Ha 3HAYajHOTO BIIMjaHUE HAa BHUCOKOTO
oOpazoBaHHE Bp3 pa3BOjOT Ha OIIITECTBOTO U
MMOSMHITUTE, OJ] jJaB€H HWHTEpPEC € arcHIMUTE Ja
ounmat cooxBeTHo ¢uHaHCcHpaHu. Pecypcute um

OBO3MOIKYBaaT Ha arCHIMnuTe G(I)I/IKaCHO n
e(beKTI/IBHO OpraHnu3rupame n CIIPpOBCAYBAKC
AKTHUBHOCTH IIOBp3aHHU (¢10) HaJIBOPCIIHO

00e30enyBame kBanuteT. [lonatamy, pecypcure um
OBO3MOXKYBaaT Ha areHIUHTE Ja ce 1Moao0paT, 1a ja
aHaJIM3UpaaT CBOjaTa Mpakca U Aa ja nHpopMHUpaar
jJaBHOCTA 3a CBOETO JIETyBambE.

3.6. BuaTpemHo o6e30enyBame KBAJTUTET U
npogecnoHaIHO OfHECYBaKbE

Cranpapa:

AreHuunTe Tpeda Ja BOCIOCTABAT NPOLECH 32
BHATpPeIIHO 00e30eAyBamke KBAJMTET NMOBP3aHH
co fepuHMpam-e, 00e30e1yBame U YHANIPpEeAYBambe
HA KBAJHUTETOT M HHTEIPUTETOT HA HHUBHHUTE
AKTHBHOCTH.

3.4. Thematic Analysis

Standard:

Agencies should regularly publish reports that
describe and analyse the general findings of their
external quality assurance activities.

Guidelines:

In the course of their work, agencies gain information on
programmes and institutions that can be useful beyond
the scope of a single process, providing material for
structured analyses across the higher education system.
These findings can contribute to the reflection on and the
improvement of quality assurance policies and processes
in institutional, national and international contexts.

A thorough and careful analysis of this information will
show developments, trends and areas of good practice or
persistent difficulty.

3.5. Resources

Standard:
Agencies should have adequate and appropriate
resources, both human and financial, to carry out
their work.

Guidelines:

Itis in the public interest that agencies are adequately and
appropriately funded, given higher education’s important
impact on the development of societies and individuals.
The resources of the agencies enable them to organise and
run their external quality assurance activities in an
effective and efficient manner. Furthermore, the
resources enable the agencies to improve, to reflect on
their practice and to inform the public about their
activities.

3.6. Internal quality assurance and professional
conduct

Standard:

Agencies should have in place processes for internal
guality assurance related to defining, assuring and
enhancing the quality and integrity of their activities.
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Ynarcrsa:

Arennuure Tpeba ga OWAaT OMTOBOPHH TIpe
COOJIBETHUTE 3aCETHATH CTPAHH. 3aT0a, HEOIIXO/HO
€ TI0CTaBYBamkE BUCOKU MPO(ECHOHAIHN CTaHAAPAH
Y UHTErpUTET BO paboTarta Ha areHnujaTa. [lotpedbHo
€ TOCTOjaHO aHAIM3HWpamke M MoA00pyBame Ha
aKTUBHOCTHTE CO I Jja ce 00e30e1aT ONnTUMAalIHU
YCIIYTH HAa UHCTUTYIIMHUTE U OMIITECTBOTO.
ATreHIMHUTEe TPUMEHYBaaT BHATpPENIHA TMOJIMTHKA 32
o0e30enyBame KBAJIMTET, KOja € JOCTalHa Ha
HUBHaTa BeO-cTpanuma. OBaa MOJUTHKA!

® TrapaHTUpa JieKa CUTE JIMIa BKIy4CHH BO
AKTUBHOCTHTE  CE€  KOMIICTGHTHH U
mocTamyBaaT mpoQeCUOHATHO U CTHYKH;

e BKJIyYyBa BHATPEIIHM W HAJIBOPCIIHH
MEXaHW3MH 32 JIOOWBame IOBPATHU
uHpopMalMd  KOM  JIOBeAyBaaT  Ji0
KOHTHHYHUPAHO TIOJ00pYBamke BO PaMKHTE
Ha areHIyjaTa;

e IITUTH OJI CCKAKOB BHJI HAa HETOJICPAHITH]a
WU JUCKPUMUHAIIN]A;

® ja HaBeJyBa COOJBETHATAa KOMYHHUKaIlHja CO
pEJICBaHTHHUTE OPTaHW COTJIAaCHO o0OJacTa
KaJie mTo paboTar;

® TapaHTHpa JIeKa CHTE  CIPOBEICHH
AKTHBHOCTH ¥ MaTEPHjaIOT MIPOU3BEICH O
MOJM3BEYyBaYd CE€ BO COTJIACHOCT CO
CTaHJApAWUTE, BO CIy4a] KOTa HEKOHW WU
CHUTE C€JIEMEHTH BO AaKTHBHOCTHTE 3a
00e30emyBame KBAIUTET CE TI0IM3BEyBaaT
OJ1 IpYTH CyOjeKTH;

® OBO3MOXYBa arcHiujara jJa TO YTBPIH
CTaTycoT " MIPU3HABAKHETO Ha
WHCTHTYLIMUTE CO  KOW  CIpOBEAyBa
HaJIBOPEIIHO 00€30e1yBambe KBATUTET.

3.7. lukJau4YHA HAJABOPEIIHA PeBU3Hja HA
areHuuuTe

Cranpgapa:

Bo arenuumre Tpeba Oa ce cnpoBeayBa
HA/IBOPELIHA PEBU3HjaHAjMAJIKY eJHAll HA IeT
TOJMHH, CO 1eJI Aa ce 00e30eAu yCcOoraiaceHoCT co
cTaHJapauTe.

Ynarcrea:

[leproguunata HaJBOPEIIHA PEBHU3Uja M TTOMara Ha
areHiyjaTa Ja HampaBW TMperies] Ha CBOUTE
MOJUTUKA U akTUBHOCTU. Mcrara mnpercraByBa
CPEIICTBO CO KO€ Ce rapaHTupa JeKa areHiujara u
3aCerHATUTE CTPAHMU CE€ MPUAPKYyBaaT JO Hayelara
YTBPJAECHU CO CTAHJAPAUTE.

Guidelines:
Agencies need to be accountable to their stakeholders.
Therefore, high professional standards and 24 integrity in
the agency’s work are indispensable. The review and
improvement of their activities are on-going so as to
ensure that their services to institutions and society are
optimal.
Agencies apply an internal quality assurance policy
which is available on its website. This policy

e ensures that all persons involved in its activities

are competent and act professionally and

ethically;
e includes internal and external feedback
mechanisms that lead to a continuous

improvement within the agency;

e guards against intolerance of any kind or
discrimination;

e outlines the appropriate communication with the
relevant authorities of those jurisdictions where
they operate;

e ensures that any activities carried out and material
produced by subcontractors are in line with the
ESG, if some or all of the elements in its quality
assurance activities are subcontracted to other
parties;

e allows the agency to establish the status and
recognition of the institutions with which it
conducts external quality assurance.

3.7. Cyclical external review of agencies

Standard:

Agencies should undergo an external review at least
once every five years in order to demonstrate their
compliance with the ESG.

Guidelines:

A periodic external review will help the agency to reflect
on its policies and activities. It provides a means for
assuring the agency and its stakeholders that it continues
to adhere to the principles enshrined in the ESG.
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III. ITPUJIOT": TUCTA HA CTAHIAPIN

Hen 1: Crangapam 3a BHaTpPELIHO
00e30eayBam-€ KBAJIUTET

1.1 IMoanTuka 3a 06e30e1yBambe KBAJIUTET
Wuctutynuure Tpeba na MMaaT NOJUTHKA 32
00e30emyBame KBAUIUTET KOja € jaBHA U IIPETCTaByBa
€T OJ HHBHOTO  CTPATEIIKO  yIIPaBYBambe.
BuaTtpemnuTe 3acernatm crpaHu Tpeba na ja
HU3TrOTBAT M UMIIJIEMCHTHPAAT OBaa MOJUTHUKA IIPCKY
COOJIBETHU CTPYKTYPH U IIPOIIECH, a ICTOBPEMEHO Jia
' BKIIY4YaT 1 HAABOPCIIHUTEC 3aCCTHATU CTPAaHU.

1.2 U3padoTka u 0100pyBarbe HA MPOrPpamMu
Wuctutynuure Tpeba na BOCMOCTaBaT MpPOIECH 3a
n3paboTka u  oA00pyBame Ha TMPOrpPaMHTE.
[Iporpamute Tpebda na Guaat u3pabOTEHH Taka LITO
Jla TH UCIIOJIHYBAaT MOCTaBEHUTE LEJIH, BKIy4yBajKu
TM W TPENBUICHATE PE3YATaTH OJ YUEHETO.
KBanudukanujara koja ce cTekHyBa co IporpaMara
Tpeba a 6ujie jacHO Mpenu3rupaHa v MPeTCTaBeHa, 1
Ja ce OJHecyBa Ha COOJIBETHOTO HHUBO Ha
HallMOHAJIHATa paMKa Ha KBIM(UKAILMK 32 BUCOKO
oOpa3oBaHue M, CcleAcTBeHO, Ha Pamkata 3a
KBaM(pUKaUKU Ha EBPONCKHOT MPOCTOpP 32 BUCOKO
oOpasoBaHue.

1.3 VYuewe, mnoayuyBame WU
HACOYEHO KOH CTY/IEHTOT
Wuctutynuure tpeba 1a ce morpmwxar mporpamuTe
Ja ce pealu3upaarT Ha HAYWH KOj TH TOTTHKHYBA
CTY/ICHTUTE aKTHBHO Jia YYECTBYBaaT BO IPOIECOT
Ha YYCHE M OICHYBaWHETO Ha CTYJACHTUTE Jia TO
0Jlpa3yBa OBOj ITPHCTAII.

BpeIHyBame

1.4 Tlpuem Ha CTyAeHTH,
NMPHU3HABAKE U CePTHPUKATH
WNuctutynuure Tpeda 10CiIeHO 1a T IPUMEHYBaaT
oJHarpe Ae(pUHUPAHUTE JABHU PETyJaTUBU KOU T'H
ongakaar cute (pasu Ha CTYIEHTCKHOT ,)KHBOTEH
LUKITYC, Ha Mp. IPHUEM Ha CTYIECHTH, HallpelyBambe,
NIPU3HABAKE U cepTUUKALIH]A.

HalnpeayBame,

1.5 HacraBen kagap

Wuctutynuure Tpeba ga ja  rapaHTtapaar
KOMIIETEHTHOCTAa Ha CBOMTE HacTaBHULIU. Tue Tpebda
Ja TpPUMEHYBaaT TPAaBUYHU U TPAHCIAPEHTHU
mpolecu 3a BpaboTyBame U pa3Boj Ha KagapoT.

1.6 Pecypcu 3a
CTyAeHTHTe

yuyeme M MNOJIPHIKA Ha

I11. ANNEX: SUMMARY LIST OF STANDARDS

Part 1: Standards for Internal Quality Assurance

1.1 Policy for quality assurance

Institutions should have a policy for quality assurance
that is made public and forms part of their strategic
management. Internal stakeholders should develop and
implement this policy through appropriate structures and
processes, while involving external stakeholders.

1.2 Design and approval of programmes

Institutions should have processes for the design and
approval of their programmes. The programmes should
be designed so that they meet the objectives set for them,
including the intended learning outcomes. The
qualification resulting from a programme should be
clearly specified and communicated, and refer to the
correct level of the national qualifications framework for
higher education and, consequently, to the Framework
for Qualifications of the European Higher Education
Area.

1.3  Student-centred and
assessment

Institutions should ensure that the programmes are
delivered in a way that encourages students to take an
active role in creating the learning process, and that the
assessment of students reflects this approach.

learning, teaching

1.4 Student admission, progression, recognition and
certification

Institutions should consistently apply pre-defined and
published regulations covering all phases of the student
“life cycle”, e.g. student admission, progression,
recognition and certification.

1.5 Teaching staff

Institutions should assure themselves of the competence
of their teachers. They should apply fair and transparent
processes for the recruitment and development of the
staff.

1.6 Learning resources and student support
Institutions should have appropriate funding for learning
and teaching activities and ensure that adequate and
readily accessible learning resources and student support
are provided.

1.7 Information management
Institutions should ensure that they collect, analyse and
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Wuctutynuure  Tpeba  COOOBETHO  Ja  T'H
¢uHaHCHMpaaT  aKTHBHOCTUTE 32 YUeHEe H
[OAyuyBamke M Ja 00e30e1aT COOJBETHU U JIECHO
JIOCTallHU PECYpPCH 3a y4deme U TMOAJpIIKA Ha
CTYACHTHUTC.

1.7 YnpasyBame co nnpopmauumn

Wuctutynuute Tpeda na npubupaar, aHalIu3upaaT u
KOpHCTAT pelieBaHTHU HH(opMammu 3a ePUKaCHO
YIPaBYyBamkE€ CO IPOrPaMUTE U IPYTUTE aKTUBHOCTH.

1.8 Undopmupame Ha jaBHOCTA

WNuctutynuute Tpedba na oGjaByBaar mHMOpManuu
32 CHpPOBEJEHUTE AKTUBHOCTH, BKIYYUTEIHO W 3a
mporpamure, Kou Tpeba Ja ce jacHU, TOYHH,
00JEeKTUBHM, &XYpPUPAHU U JIECHO TOCTAITHU.

19 TexoBeH MOHHMTOPMHI M
PeBH3Hja HA IPOrPpaMHUTe
Wuctutyimuure Tpeba aa U clieaT U NMEepUOANIHO
7la BpIIAT peBU3Hja HA MPOTPAMHUTE, CO 1€ UCTHTE
7la TH OCTBapaT IMOCTaBEHUTE IENIM M JIa OATOBOPAT
Ha TIOTpeOWTE HA CTYACHTHTE W OIINTECTBOTO.
PeBusunte Tpeba ma mpupoHecat 3a KOHTHHYHPAHO
yHarnpeayBamwe Ha mporpamara. Cekoe J1ejcTBUE HITO
Ke TIpou3ie3e Kako pe3yaTaT Ha peBu3HujaTa, Tpeba
Jla ce CIOJIETH CO CUTE 3aCEerHaTH CTPaHH.

nepuoaniHa

1.10 HukaugHo
KBAJIUTET
HNuctuTynuure Tpeba 1a CrIpoBeayBaaT UKIHYCH
IPOILIeC Ha HAJIBOPEIIHO 00e30e/1yBamke Ha KBATUTET
BO COTJIACHOCT CO CTaHIapJIHTE.

HaJABOpelIHO 00e30eqyBambe

use relevant information for the effective management of
their programmes and other activities.

1.8 Public information

Institutions should publish information about their
activities, including programmes, which is clear,
accurate, objective, up-to date and readily accessible.

1.9 On-going monitoring and periodic review of
programmes

Institutions should monitor and periodically review their
programmes to ensure that they achieve the objectives
set for them and respond to the needs of students and
society. These reviews should lead to continuous
improvement of the programme. Any action planned or
taken as a result should be communicated to all those
concerned.

1.10 Cyclical external quality assurance

Institutions should undergo external quality assurance in
line with the ESG on a cyclical basis.
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Hea 2: Crangapau 3a HaJABOPELIHO
00e30enyBam-e KBAJIUTET

1.1 BaxnocTa Ha BHaTpPeIHOTO 00e30exyBame
KBaJINTET

HansopemHoro o0e3benyBame kBaauTeT Tpeba aa
ce onxHecyBa Ha e(UKAaCHOCTa Ha BHATPEIIHUTE
mpoiiecu 3a 00e30en1yBambe KBAJUTET OMHIINAHU BO
Hen 1 on cranmapaure.

1.2 U3paboTka HAa HAMEHCKH METO10JI0T U
HansopemHoro o0e3benyBame KBAIUTET Tpeba na
oune nepuHUPAHO U OCMHUCIIEHO Taka INITO Ja ce
00e30equ TMOCTUTHYBamke€ Ha KOHKPETHHUTE U
CTpaTElIKUTE IeJIM, IPUTOA 3eMajKu T'M TPEIBU
COOJIBETHUTE  pETyJaTHBH.  3aWHTEPECHPAHUTE
cTpanu TpeOa Ja OuAaT BKIy4eHH BO HEromara
n3paboTka W BO  HETOBOTO  KOHTHHYHPAHO
nojoOpyBame.

1.3 IIpouecu Ha MMILIEMEHTALM A
[Ipomtecute 3a  HagBopemHo  00e30emyBame
KBAIUTET Tpeba 1a Oujar CUTYpHH, KOPHCHH,
onHampeln  AeQUHHMpaHU, JOCIETHO J1a  Cce
MMIUIEMEHTHpaaT W Ja ce oOjaByBaar. Tue
BKJIy4yBaarT:
e caMoeBalyalllja WU CIUYHA MMOCTAIKa;
e HaJBOpEILIHA eBalyalllja, BKIYYUTEIHO H
MOCeTa Ha MHCTUTYLIN]aTa;
® U3BEIITaj KO] MPOU3JIETYBa o1
HaJBOpEIIHATA eBajTyalluja;
® [I0CTOjaH MOHUTOPHUHT.

1.4 Excneprcka koMucuja

HagBopemHoto 06e30enyBame KBanuTeT Tpeda na
Ce BPIIU OJI TPYIH HA HAJBOPEIIHU EKCIEPTU KOU
BKJIy4yBaaT U CTYJIEHT(H).

1.5 Kpurepuymu 3a pe3yJratu

Cute pemieHHja W OJUIYKM KOHM C€ pe3yiaTarT Ha
HAJBOPEIIHOTO 00e30e1yBamke KBAIUTET Tpeba Jia ce
3aCHOBaaT Ha JaCHO M3pa3eHu U  00jaBeHU
KPUTEpPUYMH KOU C€ MPHUMEHyBaaT AOCJIeNHO, 0e3
orJie]l Ha Toa Jalii MPOLeCOT BOJU KOH (hopmaiiHa
OJITyKa.

1.6 ITognecyBame u3BemITan

[lenocHuTe wu3BemTan Ha EKCIepTUTe Tpeba 1a
Oounmat 00jaBeHH, jaCHU M JIOCTAITHU 3a aKaJeMCKaTa
3aeHUIA, HAJBOPEIIHUTE MApTHEPU U JPYTrUTe
3aMHTEepecCHpaHu MmoeAuHIu. Bo cmywaj Kora
areHiyjaTa mnpe3eMa HeKoe JCjCTBUE MO CIIy:KOeHa

Part 2: Standards for External Quality Assurance

2.1 Consideration of internal quality assurance
External quality assurance should address the
effectiveness of the internal quality assurance described
in Part 1 of the ESG.

2.2 Designing methodologies fit for purpose

External quality assurance should be defined and
designed specifically to ensure its fitness to achieve the
aims and objectives set for it, while taking into account
relevant regulations. Stakeholders should be involved in
its design and continuous improvement.

2.3 Implementing processes
External quality assurance processes should be reliable,
useful, pre-defined, implemented consistently and
publlshed They include
a self-assessment or equivalent;
e an external assessment normally including a site
visit;
e areport resulting from the external assessment;
e aconsistent follow-up.

2.4 Peer-review experts

External quality assurance should be carried out by
groups of external experts that include (a) student
member(s).

2.5 Criteria for outcomes

Any outcomes or judgements made as the result of
external quality assurance should be based on explicit
and published criteria that are applied consistently,
irrespective of whether the process leads to a formal
decision.

2.6 Reporting

Full reports by the experts should be published, clear and
accessible to the academic community, external partners
and other interested individuals. If the agency takes any
formal decision based on the reports, the decision should
be published together with the report.

2.7 Complaints and appeals

Complaints and appeals processes should be clearly
defined as part of the design of external quality assurance
processes and communicated to the institutions.
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JOJDKHOCT Bp3 OCHOBAa Ha M3BEIITAUTE, TaKBaTa
omnyka Tpeba na Owuge oOjaBeHa 3aegHO CO
W3BEITAjOT.

1.7 IlpuroBopu u xajou

[Tpouecure 3a mpuroBopu u xandu Tpeba na Oumar
jacHO JNepUHHpAHW YIITE NPU H3paboTKaTa Ha
MIPOIIECUTE 3a HAJIBOPEIIHO 00€30€1yBamkhe¢ KBATUTET
M J1a Ce CIOJIeNIaT CO MHCTUTYLIUUTE.
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Hen 3: Crangapam 3a areHInHA 3a
00e30enyBam-e KBAJIUTET

3.1 AKTHBHOCTH, MOJUTHKA M TMpoIecH 3a
00e30e1yBame KBAJIUTET

Arennuutre Tpeba  pelmoOBHO 1@  Ipe3emaar
HAJBOPEIIHM  AKTUBHOCTH 3a  00e30enyBame
KBAJIUTET, Kako mTo € aeduHupano Bo Jlem 2 on
EBponckure cranmapau u ymarctBa. Tue Tpeba na
nmaat jaCHI/I CTPATCIIKW U KOHKPCTHHU LICJIM KOU CC
JIeNT 071 HUBHATa jJaBHO o0OjaBeHa MucHja. Tue Tpedba
Ja ce IMperodyar BO CEKOjAHEBHaTa paboTa Ha
areHijara. AreHuunte Tpeba ma oOe3benmar
BKIIydyBalb€ Ha  3acerHaTUTe  CTPaHU  BO
yIpaByBawkETO U BO paboTara.

3.2 Cuayx0eH cratyc

Arenuuurte Tpeba 5na MMaar MpaBHAa OCHOBAa U Jia
ounat oduuMjaTHO MPU3HAEHUW KAaKO areHuuu 3a
00e30enyBame KBAIUTET OJ1 CTPaHa HAa HAJJICKHUTE
JaBHU OpraHu.

3.3 He3aBucHocT

AreHmuute Tpeba Aa Owgar HE3aBUCHH M Ja
JICJCTBYBaaT aBTOHOMHO. Tpeba /a mMmaaT IeJ0CHa
OJITOBOPHOCT 32 CBOETO pabOTEHE U 32 OCTBAPCHUTE
pesynratu 6e3 BIUjaHUE OJ1 TPETH JIUIIA.

3.4 TemaTcka aHaJIu3a

AreHiuuTe Tpebda peoBHO Ja 00jaByBaaT U3BEIITAN
KO TH OIMINYBAaT ¥ aHAJIM3UPAaT OMIITHTE HAOIU
OJ1 AaKTHUBHOCTUTE IIPe3eMEHH BO BpCKa CO
HaJBOPEIIHOTO 00e30e1yBamke KBAIUTET.

3.5 Pecypcu

3a 1a MOKaT YCHENIHO Ja ja M3BpIIyBaaT CBOjaTa
pabora, areHmuure Tpeba Oa HMaaT COOJBETHU
YOBEUKH U (DMHAHCUCKU PECYPCH.

3.6 BuaarpemHo o0e30eqyBame KBAJIUTET U
Nnpo(decHOHAIHO OJHECYBaKbe

Arenmuure Tpeba Ja BOCIOCTaBaT IPOLIECH 3a
BHATpPEIIHO 00e30eyBamke KBAIUTET MOBP3aHU CO
neunupame, 06e30enyBambe M yHaNpeayBambe Ha
KBAJIUTETOT W  HMHTEITPUTETOT HAa  HHUBHUTE
AKTUBHOCTH.

3.7 HukanyHa HagBopemIHAa peBU3Hja Ha
areHIUnTe

Bo arennuuTe Tpeba ia ce crpoBeIyBa HaJBOPEIIIHA
peBU3Mja, HAJMAJIKY €IHAII Ha MET TOJAMHHU, CO e
na ce 006e30e1 yCOTIaceHOCT CO CTaHIapInTe.

Part 3: Standards for Quality Assurance Agencies

3.1 Activities, policy and processes for quality
assurance

Agencies should undertake external quality assurance
activities as defined in Part 2 of the ESG on a regular
basis. They should have clear and explicit goals and
objectives that are part of their publicly available mission
statement. These should translate into the daily work of
the agency. Agencies should ensure the involvement of
stakeholders in their governance and work.

3.2 Official status

Agencies should have an established legal basis and
should be formally recognised as quality assurance
agencies by competent public authorities.

3.3 Independence

Agencies should be independent and act autonomously.
They should have full responsibility for 27 their
operations and the outcomes of those operations without
third party influence.

3.4 Thematic analysis

Agencies should regularly publish reports that describe
and analyse the general findings of their external quality
assurance activities.

3.5 Resources

Agencies should have adequate and appropriate
resources, both human and financial, to carry out their
work.

3.6 Internal quality assurance and professional
conduct

Agencies should have in place processes for internal
quality assurance related to defining, assuring and
enhancing the quality and integrity of their activities.

3.7 Cyclical external review of agencies

Agencies should undergo an external review at least once
every five years in order to demonstrate their compliance
with the ESG.
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Crangapaure U ynarcTBata 3a 00e30e1yBame KBAIUTET BO EBPOIICKHOT IpOCTOp 32 BUCOKO 00pa3oBaHue,
no3Hatu u Kako EBpomncku cranmapau u ynarctBa (ESG), ce ocHoBa 3a 00e30enyBame KBAIUTET BO
EBponckuor mpoctop 3a Bucoko obpaszoBanue (EHEA). Tue ce emHo o riaBHHMTE JOCTHUTHYBamba Ha
Bonomckuor npouec u ['pynara 3a cneneme Ha bonomckuot nponiec (BFUG) Bo u3mMuuaTara aeneHuja.

The Standards and Guidelines for Quality Assurance in the European Higher Education Area, also known
as the European Standards and Guidelines or ESG, are the basis for quality assurance in the European
Higher Education Area (EHEA). They are one of the main achievements of the Bologna Process and its
follow-up structure, the Bologna Follow-Up Group (BFUG) in the past decade.




